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1 Local and Remote Monitoring Applications

Local and Remote Monitoring Application — User

The Local Monitoring (LM) and the Remote Monitoring (RM) applications provide authorized

users the ability to access one or more of their elevators from a computer. The application

provides real-time tracking of elevators via a web browser, access reporting functions, and use
command and control features.

The LM can handle multiple Groups on the same site while the RM can handle multiple

contractors and sites with multiple groups.

The following web browsers are compatible with the LM and RM application.

e Mozilla Firefox

e Google Chrome

e Microsoft Edge (Chrome Edition)

2 Features

The LM and RM consist of an array of features.

The table below lists the features of the LM and RM applications.

Table 1 Features for LM & RM Applications

Module Description RM
Dashboard Allows an authorized user to access features depending
on user permissions.
Monitoring Visually monitor one or more elevator groups in one of

four different Elevator Views:

Small
Compact
Normal
Tall

Perform a car call using the car call model, click on the
available cars in group/ bank.
Perform a hall call using the hall call model, click on the

group.

The Monitoring module displays the following:

Current Connection of Group/ Bank
Current Mode of Car

Car animations for Current Floor
Car animations for Door State
Destination Floor

Car Call Indicators

Hall Call Indicators

Direction Arrow Indicator

September 8, 2021
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Module

Fault

Description

Allows authorized users to monitor Fault details

encountered per car for several groups.
Records can be sorted and searched by:

e Fault Number
e Fault Name

e Description

e Solution

e Date & Time

View the details of each record, click on Action.
Delete all fault records for all groups and all cars, click
Clear All Faults.

) SMARTRISE

RM

Alarms

Allows authorized users to monitor Alarm details
encountered per car for several groups per contractors
and sites.

Records can be sorted and searched by:

e Alarm Number
e Alarm Name

e Description

e Solution

e Date & Time

View the details of each record, click on Action.
Delete all Alarm records for all groups and all cars, click
on Clear All Alarms.

Reports

Allows authorized users to view a summary of records
related to monitoring, faults, alarms, car calls, and hall
calls per group.

Reports can be exported as pdf files.

Car Calls

Allows authorized users to perform car calls per car for
each group by the Local Monitoring Module.

Allows authorized users to perform car calls per car for
each group available at Contractors and Sites monitored
by the Remote Monitoring Module.

Hall Calls

Allows authorized users to perform hall calls per group.
Allows authorized users to perform hall calls per groups
available at Contractors and Sites monitored by the
Remote Monitoring Module.

Security

Allows authorized users to specify secured floors for car
call per car for each group.

Users can secure or unsecure floors individually or all
once.

Page 2
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Module Description LM RM

Scheduler Allows authorized users to set the schedules of secured X X
floors for car call per group or groups available in
Contractors and Sites.
Schedules are triggered once the schedule's start time
matches the NUC’s current time (the NUC is where LM is
installed).
Schedules can be set by:

e One time only

e Selected days of the week
e Monthly occurrence of day of week

e Yearly
Parking Allows authorized users to select parking options. X X
See the C4 GUI Manual.
Contractor Allows authorized users to manage contractor records. X

Users can add, edit, and delete contractor details.
Records can be filtered differently based on the user’s
role.

Records can be sorted and searched by the details on the
list.

Sites Allows authorized users to manage site records. X
Users can add, edit, and delete site details.

Records can be filtered differently based on the user’s
role.

Records can be sorted and searched by the details on the
list.

Jobs Allows authorized users to manage job records. X
Users can add, edit, and delete job details.

Records can be filtered differently based on the user’s
role.

Records can be sorted and searched by the details on the
list.
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3 Login Page

The Login Page requires user identification and authentication, prompting users for their
Username and Password to access LM and RM applications. The user can toggle Password
visibility via the eye icon in the Password input field.

Figure 1: Login Page

4 Header

The Header consists of three key components:

e Hamburger Menu
e Toggle Dark/Light Theme
e User Account

Figure 2: Header
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4.1 Hamburger Menu

The Hamburger menu collapses the Navbar at the left of the screen, leaving only the
informative icons displayed. When the user hovers the mouse over the Navbar menu, the labels
are displayed again.

@
[

Wersion
32.1.5

Figure 3: Collapsible Navbar
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4.2 Toggle Dark/Light Theme

The Toggle Dark/ Light Theme allows users to customize their navigation mode according to
their own preferences. The idea behind dark theme is that it reduces the light emitted by the
device while maintaining the minimum color-contrast ratio required for readability.

Figure 4: Dark Theme View

4.3 User Account

The User Account displays the username and email along with a Sign Out button to exit the
application.

Smartrise Admin

admin@smartrise.com

® SignOut

Figure 5: User Account
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5 Navbar

Local and Remote Monitoring Application — User

The Navbar is displayed at the left of the screen and expanded by default. It consists of a set of

menu options to navigate through the application. A footnote of the application Version is
included at the bottom of the Navbar.

September 8, 2021

@ SMARTRISE
Recent Faults List
Recent Alarms List
Reports
Car Calls
Hall Calls
Parking

/& Manage v

Users
Roles
] Devices

Settings

Version 3.1.5

Figure 6: Navbar — LM

@ SMARTRISE

O View
Recent Faults List
Recent Alarms List
Reports
Car Calls
Hall Calls
Scheduling
Parking

& Manage ~

Contractors

1]
oo

Sites

Jobs

Version 2.0.3

Figure 7: Navbar — RM
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6 View - Local Monitoring

In the LM application, the View module displays the current status of all monitored cars per
group. A user can select one of four options to view the status from the Elevator View drop-
down.

e Small

e Compact
e Normal
e Tall

View
Al View
Recent Faults List
Elevator View Select Group
-\ Recent Alarms List =

Small - GenericJOB
reors
Compact
[ carcalls Normal
Tall

=]

Hall Calls

Parking

# Manage

Settings

Figure 8: Small View-LM

Dhovator iew Sabect Group

Compact v Generic JOB

Figure 9: Compact View-LM
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SMARTRISE choosetheme: ## () @ User

View am
All View
Recent Faults List
Elevator View Select Group
Recent Alarms List
Normal v GenericJoB v
Reports
[E carcalls
Hall Calls
B Parking
# Manage <
48 a8 48 48 48
Settings
47 a7 47 47 a7
46 46 46 46 46
a5 a5 45 45 as
a4 aa a4 a4 a4
43 a3 43 43 a3
42 a2 42 42 a2
a1 a a a1 /M
40 40 40 40 40
39 39 39 39 39
33 38 38 38 38
37 37 37 37 37
36 36 36 36 36
35 35 35 35 35
@ SMARTRISE choosetheme: # () @ user
View 2 2 22 22 22
21 21 21 21 21
Recent Faults List
20 20 20 20 20
Recent Alarms List
19 19 192 19 19
Reports 18 18 18 18 18
[ car calls 17 17 17 17 17
Hall Calls 16 16 16 16 16
15 15 15 15 15
® Pparking
14 14 14 14 14
# Manage <
13 13 13 13 13
settings 12 12 12 12 12
n 1" n 1 n
10 10 10 10 10
9 9 9 9 9
8 8 8 8 8
7 7 7 7 7
6 6 6 6 6
4 4 4 a4 4
3A 3A 3A 3A 3A
3 3 3 3 3
2 2 2 2 2
: co|[Mceo]oc:o]f0:ao]

Figure 11: Normal View-LM Part 2 of 2
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@ SMARTRISE choosetheme: # (D) @ User

View Ve
All View
\ Recent Faults List
Elevator View Select Group
"\ Recent Alarms List
Tall v Generic JOB -
Reports
[F carcalls
Hall Calls e i
Group Calls d rrent Floor: irrent Floor:
G G
] Parking Mode: Mode:
Offline Offine
# Manage <
Settings 4% 46 46 46 46
a1 a1 4 41 a1
36 36 36 36 36
3 31 31 31 31
2 2 26 26 2
21 2 21 21 21
16 16 16 16 16

Figure 12: Tall View-LM Part 1 of 2

choosetheme: # () @  User

@ SMARTRISE

I\ Recent Faults List .
. Recent Alarms List 46 46 AVG 46 46
Reports N
41 @ @ a a
[ carcalls -
Hall Calls -
36 36 36 36 36
¥l Parking .
& Manage < 3 31 31 31 31
Settings N
2 26 26 26 26
21 21 21 21 21
16 16 16 16 16
1" " " " "
6 6 6 6 6
G G M e« G G

Figure 13: Tall View-LM Part 2 of 2

Cars are displayed per group in the form of models and color-coded based on their status.

e Green—Normal
e Gray - Offline
e Blue — Independent Service
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6.1 Group Model-LM

The Group Model consists of the Group Name, Group Status (color-coded), Hall Call Indicators,
and Number of Cars. To perform a hall call using the hall call model, click on the group model.

Enter Hall Call consists of two sections:

e Front
e Rear

NOTE: The user can perform a hall call by clicking on a desired floor and tracking the nearest
car’s behavior.

Figure 14: Enter Hall Call-LM
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Group Controls informs the user about the Group Status.

Generic JOB LM - Car 3

Enter Hall 3l Group Controls

Figure 15: Group Control-LM

6.2 Car Model-LM

The Car Model consists of the Car Name, Status, Current Floor, Destination Floor, Door State,
Car Call Indicators, and a Direction Arrow Indicator. To perform a car call using the car call
model, click on the car model.

Enter Car Call — consists of two sections:

e Front
e Rear

Page 12 ©2021 Smartrise Engineering, Inc. All Rights Reserved September 8, 2021
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NOTE: If the Car does not have a front or rear door for certain floors, the floor will be omitted
from the display in the Front or Rear section. The user can perform a car call by clicking on a
desired floor and tracking the car’s behavior.

Figure 16: Enter Car Call-LM

Car Controls — consists of two sections:

e Section 1 —Informs the user about the Car Number, Status (color-coded), Current Floor,
Car Speed, and Door State.
e Section 2 — Includes a set of car controls lined with the Turn On switch.

Generic JOB LM - Car 3

moer Car Gl

Figure 17: Car Controls-LM
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7 View - Remote Monitoring

In the RM application, the View module displays the current status of all monitored cars per
group/ bank, per contactor, and per site. Similarly, to the LM application a user can select one
of four options to view the status from the Elevator View drop-down list.

e Small

e Compact
e Normal
e Tall

Cars are displayed per group/ bank, per contactor, and per site. in the form of models and
color-coded based on their status.

e Green—Normal
e Gray — Offline
e Blue —Independent Service

NOTE: The difference between the RM and LM applications is the RM application does not
feature the Car/Group Controls tabs.

Generic JOB LM @ 0w

Figure 18: Small View-RM
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m

View

Navmrs o (o e ] L

[

Figure 19: Compact View-RM

@ wretvs

T

Gt
\
u
——

Figure 20: Normal View-RM
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Sararic b v

EHE 13

Figure 21: Tall View-RM

7.1 Group Model-RM

The Group Model consists of the Job Name.

Enter Car Call — Consists of two sections:
e Front

e Rear

NOTE: The user can perform a hall call by clicking on a desired floor and tracking the nearest
car’s behavior.

Generic Job
Enter Hall Call
Front
22 21 20 19 18 17 16 15 14 13 12 11 10 g 8 7 6 5 4
3 2 NC s2

Figure 22: Enter Hall Call-RM
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7.2 Car Model-RM
The Car Model consists of the Job Name.

Enter Car Call — Consists of two sections:

e Front
e Rear

NOTE: If the car does not have a front or rear door for certain floors, the floor will be omitted
from the display in the Front or Rear section. The user can perform a car call by clicking on a
desired floor and tracking the car’s behavior.

Generic Job - Car 3

Enter Car Call

52 NC S2 NC

Figure 23: Enter Car Call-RM

8 Recent Faults List

In the LM application, the Recent Faults Module shows a list of faults for a selected car, per
group. In the RM application, the Recent Faults Module shows a list of faults for all monitored
cars per group/ bank, per contactor, and per site. To view a list of faults for a car, click on the
Car Number tab.

September 8, 2021 ©2021 Smartrise Engineering, Inc. All Rights Reserved Page 17
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Records can be filtered and searched by:

e Fault Number
e Fault Name

e Description

e Solution

e Date & Time

The table below lists the main components for Faults.

Table 2: Main Components for Faults

Components Position ‘ Function

Search Bar Top-Right Browse through the faults of a selected car

Entries Drop-Down Bottom-Left Customize the listing display by adjusting the
number of entries shown per page

Pagination Buttons Bottom-Right Seamlessly navigate through the listing
Clear All Faults Top of Search Bar Delete all fault records for all groups and all
cars
@ SMARTRISE = ChooseTheme: # (I . User
A view Recent Faults List
All Faults
Recent Alarms List Select Group /
GenericJOB o  Go Directly to Faults/Alarms Report
Reports
Car Calls Car1 Car2 Car3 Car4d
Hall Calls W Clear this List
p]  Parking
# Manage ‘ CarNo. Fault No. Fault Name = Description & solution % Floor Pi = CarSpeed = Car Position & Date & Time ~ Actions.
Settings 2 8 Traction Loss (L) Traction loss fau.. ET;;TLOSS 15 0 151'9.988" 05/25/2021 14:34:31 (o]
2 78 MRB CPU Stop Sw CPU stop switch i... Zum DAY 15 0 151" 9.988" 05/25/2021 14:34:19 (o]
2 137 MRB Board Rst Processor was res... NA 15 0 -107' 4.838" 05/25/2021 14:34:19 (o]
2 8 Traction Loss (L) Traction loss fau... ELE;Z‘TLOSS 15 0 151" 9.988" 05/25/2021 14:34:03 (o]
2 7 Traction Loss Car speed has dev... ::r.\ﬂrm system 15 67 151" 10.066" 05/25/2021 14:33:59 o
2 9 Speed Dev Car speed has dev... ::‘r.\ﬂrm THED 14 ] 136" 3.590" 05/25/2021 14:32:55 (o]
2 900 COPA Param Sync Parameters are sy.. NA 10 0 99" 11.901" 05/25/2021 14:31:43 °
2 86 Inv. Insp Spd Inspection speed ... :;.t“\'nspect\on 10 0 99" 11.901" 05/25/2021 14:31:37 (o]
2 251 CTA Param Sync Parameters are sy... NA 10 o] 99" 11.901" 05/25/2021 14:31:36 (o]
2 78 MRB CPU Stop Sw CPU stop switch i... Zum DAY 0 0 -0' 0.059" 05/25/2021 14:29:46 (o]
Version 3.0.6 Sh_cw 10 " w Showing 1to 10 of 14 entries  Previous 2 Next hd

Figure 24: Recent Faults List-LM
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@ s

Récent Faults List

Comracer

Fault Mo, § Fauk Mame &

St 445508 VLIS

Deacrigtion 8 Solution # Floor P Con Speed #

Car Position @

6 DRy 4 R R

Withass whis List

Duta From: Wabsockes () Ssmstns

Date & Time =

Action

8.1 Fault Details

Figure 25: Recent Faults List-RM

To view fault details, click on the View button under the Actions column. A pop-up window
displays providing a one-sentence description of the fault as well as a solution for resolving it.
Click on Done or [X] to close the pop-up.

Car No.:
Floor Pi:

Car Speed:
Car Position:
Fault:
Description:
Solution:

Date & Time:

Fault 8 Traction Loss (L)

2

13

0

151" 8.988"

Traction Loss (L)

Traction loss fault is latched.
Press TLOSS button to clear.
05/25/2021 14:34:31

September 8, 2021

Figure 26: Fault and Traction Loss Pop-up
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8.2 Fault Reports

From the Recent Faults List, click on the Go Directly to Faults/Alarms Reports to access all
recent faults. The Report Type is set by default to Faults/ Alarms History, which lists both faults
and alarms. For a description of all possible faults within the system, select Faults/Alarms
Definition from the Report Type drop-down list and click View Report to view a list of all faults.
Faults are sorted by Fault Number and Fault Name.

Reports
Report

Filner by ¥

Faults Defimition

Failt Mo = Faalt Mame § Actions

Figure 27: Reports — Faults Definition
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To view Fault Details, click on the View button under the Actions column for that fault. A pop-
up window displays providing a general fault summary. Click on Done or [X] to close the pop-up.

Faults
Summary:
Causes:

Remedies:

Faults 1 Governor

Gaovernor

Gaovernor safety input is currently low.

Governor safety input is currently low.

Check wiring and safety contacts.

Figure 28: Reports — Fault Details Pop-up

A track record of all occurred faults are likewise recorded by the system. Select Faults/Alarms
History from the Record Type drop-down list and filter by Type (= Faults), Date Range, and Cars.
The report generated displays the faults that have occurred over a selected time-period for a
designated car(s).

@) SMARTRISE

Q. view
Recent Faults List
Recent Alarms List
Reports
Car Calls
Hall Calls

7] Parking

& Manage ¢

Settings

Reports
Reports

Group

Generic)OB

Filter by ¥
Type

Faults

Clear  Apply

Faults History

Date & Time «

06/08/2021 13:29:48
06/08/2021 13:29:23
06/08/2021 13:28:33

06/08/2021 13:28:23

Show 10 |v|entries

Report Type

v Faults/Alarms history

Date Range

v 06/08/2021 12:00 AM - 06/08/2021 11:59 PM

CarNo. & Fault &

NN N
v

Fault Name &
CPLD Hall Byp
Car Bypass sw
CPLD Hall Byp

CPLD Car Byp

Floor Pi &

1
1
1
1

Cars

All Cars

Choose Theme: # (I . User

CarSpeed &

o o o o

Car Position &
10'0.059"
10'0.059"
10'0.059"

10'0.059"

2 Export

Showing 1 to 4of 4 entries  Previous Next

September 8, 2021

Figure 29: Report — Faults History
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To export the report as a PDF, click the Export button on the Reports screen.

Faults Definition - Report

Date Range: All

Faults Definition
Saarh
Fault No. * Fault Mame & Actions

@
o— @

@

rgended Mo o

weaended Move (4 @

Speed Dev A

Figure 30: Faults Definition - Report

Faults History - Report

Date Range: 06/01/2021 12:00 AM - 06/08/2021 11:59 PM

Faults History

Search:
Date & Time « Car No. & Fault ¢ Fault Name S Floor Pi & Car Speed ¢ Car Position ¢
06/07/2021 13:28:57 2 75 Flood 00S 1 0 10' 0.059
0¢ 110:56:48 2 751 CPLD Insp. 2 0 19' 11,744
06/07/2021 10:56:16 2 342 Drive Offline 2 0
12021 10:56:00 2 63 Car Bypass Sw 2 0
CPLD Hall Byp 2 0
Car Bypass Sw 2 0
342 Drive Offline 2 0
320 CEDES2 Offline 2 0
306 CEDES1 Offiine 2 0 19'11.744
06/07/2021 06:46:47 2 77 MRA CPU Stop Sw 2 0 19' 11,645

Figure 31: Faults History - Report
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9 Recent Alarms

In the LM application, the Recent Alarms Module shows a list of alarms for a selected car, per
group. In the RM application, the Recent Alarms Module shows a list of alarms for all monitored
cars per group/ bank, per contactor, and per site. To view a list of alarms for a car, click on the
Car Number tab.

Records can be filtered and searched by:

e Alarm Number
e Alarm Name

e Description

e Solution

e Date & Time

The table below lists the main components for Alarms.

Table 3: Main Components for Alarms

Components Position ‘ Function
Search Bar Top-Right Browse through the alarms of a selected car
Entries Drop-Down Bottom-Left Customize the listing display by adjusting the
number of entries shown per page
Pagination Buttons Bottom-Right Seamlessly navigate through the listing
Clear All Alarms Top of Search Bar Delete all alarm records for all groups and all
cars

Recent Alarms List

m e
‘\ e

Cor & Al Wo. § ilarm Name 8 Dwrigton Selution Floor P @ Caw Speed 8 Con Ponition & Duin & Tene = Actions

Figure 32: Recent Alarms Module-LM
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D === GO TY = ==

Recent Alarms List
8wl

o sie e wEviee Grmp v1 1S

y [ ]
L
Dstn Prom: Wnbsiwt | JJ)  Duishase

Car No. larm o @ Biar Mg @ Dwscripton @ Soigtion & Floor M @ Cor Spend @ Com Pontom @ Dute & Time o Action

Figure 33: Recent Alarms Module-RM

9.1 Alarm Details

To view alarm details, click on the View button under the Actions column in the Recent Alarms
Listing table. A pop-up window displays a one-sentence description of the alarm as well as a
solution, if applicable, for a resolution. Click on Done or [X] to close the pop-up.

Alarm 1447 Shield COM RPi

Car: 3

Floor Pi: 52

Car Speed: 0

Car Position: 0'0.019"

Alarm: Shield COM RPi

Description: Shield has not seen communication from the RPi in 5 seconds.
Solution: Check wiring of power and network lines.

Date & Time: 07/07/2021 04:00:19

Figure 34: Alarm Details Pop-up
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9.2 Alarm Reports

The Reports Module shows a description of all possible alarms within the system. To view the
list of alarms, select Faults/Alarms Definition from the Report Type drop-down list. Then from
the Filter by drop-down list select Alarms.

[o— gt g

Fitas by ¥

Fansh b

Aok Db Miritain

[T A e imana

Figure 35: Reports — Alarm Definition

To view Alarm Details, click on the View button under the Actions column for that alarm. A pop-
up window displays providing a general alarm summary. Click on Done or [X] to close the pop-

up.

Alarms 2 NTS Up P1-2

Alarms NTS Up P1-2

Summary: NTS point 2 has been tripped in the up direction for the normal
motion profile. The lowest point is closest to the terminal.

Causes: NTS point 2 has been tripped in the up direction for the normal
motion profile. The lowest point is closest to the terminal.

Remedies: NA

Figure 36: Reports — Alarm Details
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A track record of all occurred alarms are likewise recorded by the system. Select Faults/Alarms
History from the Record Type drop-down list and filter by Type (= Alarms), Date Range, and
Cars. The report generated displays the alarms that have occurred over a selected time-period

for a designated car(s).

Cute & T w Car # Adarm iarm Mo § Fine

Figure 37: Reports — Alarm History

To export the report as a PDF, click the Export button on the Reports screen.

Alarm History - Report

Date Range: 07/01/2021 12:00 AM - 07/01/2021 11:59 PM

Figure 38: Alarm History - Report
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10 Reports

The Reports Module allows for selecting a type of report to view.

The table below lists the reports that can be generated with their corresponding filters.

Table 4: Reports Generated

Report Name Filter

Car Calls by Floor

Filtered by Date and Time range

Car Calls by Time of Day

Filtered by Date range

Car Use

Filtered by Date range and Cars

Door Times

Filtered by Date range and Floors

Faults/Alarms Definition

Filtered by Record Type

Faults/Alarms History

Filtered by Record Type, Date and Time range, and
Cars. Records can be searched by the details available.

Floor to Floor Times

Filtered by Date range and Floors

Hall Calls by Floor

Filtered by Date and Time range

Hall Calls by Time of Day

Filtered by Date range

Out of Service List

Filtered by Date and Time range and Cars

In-Service Overview

Filtered by Date range

Program Events

Filtered by Date and Time range and Event Type

Wait Times — Average by Floor

Filtered by Date and Time range

Wait Times — Average by time of day

Filtered by Date range

Wait Times — Distribution by Wait Time

Filtered by Date and Time range

Wait Times — Distribution by Time of Day
for Down Calls

Filtered by Date range

Wait times — Distribution by Time of day
for Up Calls

Filtered by Date range

Wait Times — Longest (max)

Filtered by Date and Time range. Records can be
searched and sorted by the details available.

September 8, 2021
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11 Car Calls

The Car Calls Module provides a simulation of a car call, for all online cars.

11.1 Enter Car Calls

Only the floors that are shown without a lock are available for car calls. In the LM application,
to make a car call, click on an online car from the Car Number tab > Enter Car Calls > Select
Floor Number. Once selected, the button color changes to a solid blue.

000 000
000 000
000 0006
000 000
000 000
000 000
000 000
000 000
000 000
— 000
000

000

000

6] 000
6 000

Figure-32-Enter-Car-Call¥|

Figure 39: Enter Car Calls-LM
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@ SMARTRISE

Q. View
/I Recent Faults List
"\ Recent Alarms List
3 Reports

Hall Calls
Parking
# Manage

Settings

QOO
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Figure 40: Enter Car Call — Floor Selected-LM

In the RM application, to configure a car call, select the Contractor, Site, and Group from the
drop-down lists. Then, choose a car name from the Car tab > Enter Car Calls > Select Floor
Number.

O sherTrE —

- [T

- 000 000
000 000
000 000
000 0006
000 000
000 000
000 000
000 000

Figure 41: Enter Car Call-RM
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11.2 Car Controls

Car Controls consists of two sections.

e Section 1 — Displays the Car Label, Status (color-coded), Current Floor, Car Speed, and
Door State. The Door State can be shown as either open or closed.

e Section 2 — Includes a set of car controls lined with the Turn On switch. To enable or
disable a service, click on the Turn On button next to it. If the “Independent Service”
control is enabled, the Door State shows as closed.

To turn on or off a service, click on the button next to the service.

@ SMARTRISE

L View

Enter Car Calls
Car Calls

Recent Faults List

Recent Alarms List select Group
Generic JoB 8

Reports

Car Calls Cart car2 Car3 Card

Hall Calls Car2 @onine

2] Parking Enter Car Calls  Car Controls  Group Controls

# Manage
Car2 Normal

Settings 1515

ofpm
F

TumOn  Independent Service

TumOn  CarTo-Lobby

TumOn  Capture Car

TumOn  Attendant

TumOn  Sabbath

Figure 42: Car Control-LM
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Only one type of control can be turned On or Off. The rest of the controls are not available to
be selected.

@ SMARTRISE
R View Enter Car Calls
Gar Cals
Recent Faults List
Recent Alarms List Select Group
Generic OB =
Reports
m o e
Hall Calls Car2 @onine
o] Parking EnterCar Calls Car Controls  Group Controls
# Manage
Car 2 Independent Service
Settings oot Foor 151

ofpm

TUNC N Independent Service

Car-To-Lobby

Capture Car

Swing

Attendant

Sabbath

Figure 43: Car Control — Service is Off-LM

11.3 Group Controls

Group Control displays the type of group for the car. If all types of car controls are off, the
Group Controls show as Normal.

@ svARTRISE 5 chooseheme: # () @ user

R View Enter Car Calls
Car Calls
Recent Faults List

Select G
_ Recent Alarms List elect Group

Generic JOB -
Reports
Car Calls Car1 Car2 Car3 Card
Hall Calls Car2 @oniine
B
Parking Enter CarCalls  Car Controls  Group Controls
& Manage <
Settings

Group Normal

Figure 44: Group Control — Normal-LM
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If, for example, Independent Service is turned on, the Group Control displays Independent
Service in blue.

@ sMARTRISE = choose Theme: # () . User
K View Enter Car Calls
Car Calls
Recent Faults List
_ Recent Alarms List Select Group
Generic joB v
Reports

Ccarcalls car1 car2 Carz Cara

Hall Calls Car2 @online

B
Parking EnterCarCalls CarControls  Group Controls

# Manage ¢

Settings .
Group Independent Service

Figure 45: Group Control — Independent Service-LM

Group Controls displays the type of group for the car. If all types of car controls are off, the
Group Controls show as Normal.
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12 Hall Calls

The Hall Calls Module allows for simulating a hall call.

In the LM application, select the Group from the drop-down list. In the RM application, select
the Contractor, Site, and Group from the drop-down lists. Hall calls can be made by clicking on
the button that refers to a floor and direction. When the button is clicked, the controller logs
the hall call in the designated direction. If there are existing hall calls in the system, the
corresponding button that refers to a floor and direction is activated. Buttons are separated in
two sections, Front and Rear. If there is no Rear door for the car, only the Front section is
displayed.

@ SMARTRISE = chooseTheme: # () @ User
Q view Enter Hall Calls
Hall Calls
Recent Faults List
2. Recent Alarms List Select Group
Generic)0B -
Reports.
I GenericJOB @ oniine
Front Rear
Hall Calls
E] Parking 48 47 46 45 44 43 42 41 40 39 38 37 48 47 46 45 44 43 42 41 40 39 38 37
# Manage <
Settings
3% 35 34 33 32 3 30 20 28 27 26 25 % 3 34 33 32 31 30 20 28 27 26 25
24 23 2 21 20 19 18 17 16 15 14 13 24 23 2 21 20 19 18 17 16 15 14 13
2 1 10 9 8 7 6 4 3 3 2 G 22 11 10 9 8 7 6 4  3A 3 2 G
Figure 46: Enter Hall Calls-LM
@) SMARTRISE = choosaheme: % (I @  User
S View Enter Hall Calls

Hall Calls
Recent Faults List

Select Gi
Recent Alarms List elect aroup

Generic OB v
Reports
Car cals GenericJOB @ Online
m P P
5] Pparking
a8 a7 16 45 a4 a3 2 o 40 39 38 37 a8 47 46 a5 a 43 42 a1 40 39 38 37
# Manage <
Settings
36 35 34 33 32 31 30 29 28 27 26 25 36 35 34 33 32 k3] 30 29 28 27 26 25
24 23 22 21 20 19 18 17 16 15 14 13 24 23 22 21 20 19 18 17 16 15 14 13
12 1 10 9 8 7 6 4 3A 3 2 G 12 1 10 9 8 7 6 4 3A 3 2 G

Figure 47: Enter Hall Calls — Multiple Calls-LM
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[nter Mak Caly

Gemenit 4 AV @

Figure 48: Enter Hall Calls-RM

13 Parking

The Parking Module allows for selecting parking options. Parking is the process of moving an
idle car to a designated floor. Its aim is to reduce the amount of time it takes to service busy
floors. For example, if a car has completed all of its requests, it will return to the “parking” floor
and remain there until another request is made. See the C4 GUI Manual for more information.

@ SMARTRISE

® View Parking
Parking
Recent Faults List

2 Recent Alarms List Select Group
GenericJoB -
Reports

Car Calls car1 Car2 Car3 Car4

Hall Calls Parking Option

© LetcaGUI Handle Parking
<

# Manage

Settings

Figure 49: Parking-LM
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14 Manage-LM

In the LM application, the Manage Module allows administrators to coordinate users, roles, and
devices in the system. This section lists details for each submodule.

14.1 Users

Each user is enrolled into the system and assigned a role. Users are logged into the system to
execute granted tasks within the role that has been assigned to them. Users can be sorted by
clicking on the Filter by button. Columns can be filtered by selecting either a type of Role
and/or Status from the drop-down list.

@ et e I T

Figure 50: Manage Users-LM

14.1.1 Add User

To add a new user click on Users. The Add User screen is displayed, prompting for the new
user’s basic information.

e First Name

e Last Name

e Email Address

e Contact Number

e Status — Whether Active or Inactive (checkmark corresponds to Active)

e Username

e Password — Has to meet uppercase, number, special characters, and length criteria

September 8, 2021 ©2021 Smartrise Engineering, Inc. All Rights Reserved Page 35




Local and Remote Monitoring Application — User QSMHRTRBE

@ SMARTRISE = chooseTheme: ## () @ smartrseacmin

Q. View Add User
AllUsers ~ Add Users
Recent Fauls List

Recent Alarms List @ Fill in the appropriate white spaces below. Essential information is mark with an asterisk ()

Basic Info
Reports

First Name: *
Car Calls First Name

Hall calls Last Name: *

7 Parking Last Name

£ Manage Email Address: *

User@email ext
2 users

Contact Number: *
Roles
(RIOXHXX00K
I Devices
Status

Settings e —

Login

Username: *
Username

Password: *

Password

©cancel  J=EUE

Figure 51: Add User-LM

When completed, click on the Save button. Upon successful submission, A pop-up displays
informing the Administrator that the new user has been created successfully.

Success

User created successfully!

Figure 52: Users created successfully! Pop-Up

Click OK, the Edit User screen is displayed and consists of two sections.

e Section 1 — Represents an identity card of the newly added user and the information
submitted in the Add User screen.
e Section 2 — Consists of a drop-down list including the different role options.
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Each user must be assigned a role. Select the role of the user by clicking on the Roles drop-
down list.

@ SMARTRISE chooseTheme: % () (@ smartisesdmin

QL View

Edit User

All Users + Edit User
Recent Faults List

Recent Alarms List Usemame: pyatahan Edit Info
Reports Name: PyaTahan

Email Address: pya@beytek.co
Car Calls Contact Number: 0987654321

Status Active
Hall Calls

Parking

# Manage

User Admin v Refresh

-

Figure 53: Edit User — Landing Page-LM

When completed, click on the Save button. A pop-up displays informing that the User role has
been updated successfully.

Success

User role updated successfully!

Figure 54: User role updated successfully! Pop-Up

The user has now been added to the Users Listing.
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14.1.2 Edit User

There are two ways to Edit a user’s information.

e When the user is being added to the system (via the Edit Info button)
e From the Users Listing (via the Edit button under Actions)

_

Edit Uiar
L L

haraaere: st H [
[ Fer Vst Ve ol

o T LR

Figure 55: Edit User Method 1 — Edit Info Button
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Figure 56: Edit User Method 2 — Edit Under Actions
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When clicked, the user is redirected to the Edit User Info screen.

@) SMARTRISE chooseheme: % () @ smartrse admin

u=7 Edit User Info
AllUsers  Edit User Details
Recent Faults List

Recent Alarms List ©Fillin th paces below. Essential is mark with an asterisk ()

Basic Info
Reports

First Name: *
Car Calls First Name

Hall Calls Last Name: *

B Pparking Last Name

 Wanage Email Address: *

User@newemail.ext
2 users

Contact Number: *
Roles
(XKK)XHKKXKK

O Devices
Status
Settings Active
Login
Username: *

User

Reset Password

©cancel 2R

Figure 57: Edit User Info -LM

When completed, click on the Save button. A pop-up displays informing that the user
information has been updated successfully.

Success

User updated successfully!

Figure 58: User updated successfully! Pop-Up

14.2 Roles

The role defines the user’s permissions within the system. It is the authorization given to users
that enables them to access specific resources. User permissions also designate the type of
access; for example, read-only only allows for data to be viewed, read-write allows for data to
be viewed and updated. Roles are assigned to grant users access to the functions required to
execute a task. The predefined roles that can be assigned are as follows:

e Smartrise Admin
e Servicing Admin

September 8, 2021 ©2021 Smartrise Engineering, Inc. All Rights Reserved Page 39



Local and Remote Monitoring Application — User

e User
e User

@ SMARTRISE =
G View Rol
i\ Recent Faults List
“\ Recent Alarms List
Reports
Car calls
Hall Calls
®| Parking

Users
25 Roles

O Dpevices

Settings

Admin

les

All Roles

Role Name %

Smartrise Admin

Servicing Admin

Site Admin

User Admin

User

Show 10 |v|entries

Description & Date Created &

06/22/2021

06/22/2021

06/22/2021

06/22/2021

06/22/2021

) SMARTRISE

chooseTheme: #t () @ smartrse admin

—

Actions »

S
-

S
-

Showing 1to 5 of 5 entries  Pravious Next

Page 40

Figure 59: Manage Roles -LM
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14.2.1 Add Role

To add a new role, click on the Add Role button from the Manage Roles screen. The Add Role
screen is displayed, prompting for new role’s basic information.

e Role Name

e Description — While optional, a short description of the role can be useful in conveying
an idea of what the role entails.

After the role name and description has been entered, click on Permissions collapsible label to
expand a wide collection of permissions to select from. For example, if the View check box is
selected, all its subtasks are automatically selected.

@ sMARTAISE

View Add Role
AllRoles ~ Add Role
Recent Faults List

@il in the appropriate white spaces below. Essential information is mark with an asterisk (*)
Recent Alarms List
Basic Info
Reports Role Name: *
Car calls TestRole
Hall Calls Description
Test
Parking
# Manage -  Permissions
Rales Scheduling Users Security RecentAlarmsList RecentFaultsList CarCalls HallCalls View Reports Parking
Role.Create ScheduleCreate User.Create CarCallsDetalls.View Alarm.View FaultView CarCall View HallCall View (3 ElevatorView.small Report View FarkView
Device Role.List Sequrity.Edit User.Edit CarCallsControl.Allow Alarm.List Fault List [ CarCall.Control HallCall Control Elevator¥iew. Normal Report.Export Park.Control
sertngs Role Delete Security. View UserView HallCallsDetails View Alarm,Clear Fault Clear (3 Elevatorview. Tall ReportArchive
Role Edit Schedulz Edit Role.Assign HallCalsControl Allow Elevatorview.Compact
Role View Scheduleview Passwor d Reset Security Show {8 HallcalisControls Allow
schedule.Delete Carcallscontrols Allow
Admin Controls
Settings Accesss Controlust

Controlindependentservice

Control.CarToLobby

Control.Attendant
CantrolvIPService
Control.vIPServicesetngs

Cantrol ShuttleService

ttleServiceSettings

bath

Control Sabbathsettings
Control.Fiood
Control.NormalRecall
Control.NormalRecallsettings
Control EmergencyRecall

Cantrol

rgencyRecallsettings
Control EMS{Phase1y
ControlActiveshooter
Control.Marshaiservice

Cantrol.OverAlisettings

Groug.FireRecall

O cancel

Figure 60: Add Role-LM
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When completed, click on the Save button. A pop-up displays informing that the new role has
been created successfully. Click on OK to proceed.

Success!

Role created successfully!

Figure 61: Role created successfully! Pop-Up
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14.2.2 Edit Role

An existing role can be edited to modify permissions or change the role description. To Edit a
Role, click on the Edit Role button under the Action column for that role and make the
necessary changes. For example, TestRole Permissions are being modified - the View
permissions are removed, and the Scheduling permissions are added.

Edt Role

[ 4
i

mey [ oy et e ) G -~ v R raneg

]
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G 0 s

oo o000

o000 0
%

Figure 62: Edit Role-LM
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When completed, click on the Save button. A pop-up displays informing that the role has been
updated successfully. Click on OK to proceed.

Success!

Role updated successfully!

Figure 63: Role updated successfully! Pop-Up

14.2.3 Delete Role

An existing role can be deleted by clicking on the Delete Role button under the Actions column
for that role. A pop-up displays prompting confirmation from the Administrator.

Confirmation

Are you sure you want to delete TestRole role?

Yes Cancel

Figure 64: Confirmation Pop-Up

Upon confirmation, a success pop-up displays informing that the role has been successfully
deleted.

Success!

Role deleted successfully!

Figure 65: Role deleted successfully! Pop-Up
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14.3 Devices

Devices display all available viewing devices that can be accessed by the Local Monitoring
System. Devices are sorted and searched by:

e Viewing Device Name
e Mac Address
e |P Address

@ SMARTRISE = choosetheme: # () @) smartrseadmin
A View Viewing Devices
All Viewing Devices
Recent Faults List
Recent Alarms List @ Scan Viewing Devices Q
Reports.
Viewing Device Name Mac Address ¢ IP Address <+ Actions
Car Calls o ,
00:02:e7:05:ef:7c 192.168.99.220 o \
Hall Calls .
00:02:e7:06:56:f 192.168.99.221 s
¥] Parking
- 54:bf:64:67:73:ad 192.168.99.140 7
- 10:56:ca:13:46:f8 192.168.99.254 7 %
Users
3c:2a:f4:7£:59:00 192.168.99.106 7
Roles
\C’\ Devices. - dca6:32:43:e7:24 192.169.169.11 7 %
settings - 24:31:84:85:99:09 192.168.99.172 [
acds:64:20:76:a1 192.168.98.105 £ %
50:9a:4c:8f.ce95 192.168.99.206 P
00:20:6b:a3:1e:e9 192.168.98.117 7
Show 10 | entries Showing 1to10of 15entries  Previous 2 Next

Figure 66: Manage Devices-LM

14.3.1 Edit Device

For each address, a device name is assigned. Click on Edit Device under the Action column to
edit a device. The Edit Viewing Devices screen is displayed and includes the following
components:

e Viewing Device Name

e Mac Address

e |P Address

e Elevator View — Contains a drop-down list of options for the elevator view format, and a
checklist of visible elevator views to choose from

e Bank — Contains a list of banks the user must choose from. (A bank is used when
multiple groups fall under the same job.)

e User Login — Contains a drop-down list of options for the user login requirement

e Controls — Allows the user select to latch a car call, hall call, or both.

September 8, 2021 ©2021 Smartrise Engineering, Inc. All Rights Reserved Page 45




Local and Remote Monitoring Application — User @SMHRTHSE

Edit Viewing Devices
Al Viewing Devices  Edit Viewing Devices.

Mac Address: OOre T T
W Address: 192.16899.220

Hall Calls

) Elevator View
Parking
Elevatos View Format
F Manage
Drogdown -

Visible Ebevator Views

Settings

10 Shaw of be visible on The viewing device and drag them to “Selected

Banks Selected Visible Banks

i upmc 12 & &

User Login
User Login Requirement

None -

Controls

Enable Controls.

© Cancel

Figure 67: Edit Viewing Devices-LM
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When completed updating the viewing devices, click on the Save button. If a mandatory field
has not been filled out correctly, a Warning pop-up is displayed.

Warning

Please select a visible Bank

Figure 68: Warning Pop-Up

Upon successful submission, a pop-up displays informing that the device has been updated
successfully. Click on OK to proceed.

Success

Device updated successfully!

Figure 69: Device updated successfully! Pop-Up
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14.3.2 Ping the Network

To verify whether a user can connect to the network, the user can either ping the Mac or IP
address. Click the Ping Device button under the Action column. If the user can access the

network, a success pop-up is displayed.

Ping Successful

Ping to device at 192.168.98.117

Figure 70: Ping Successful Pop-Up

15 Settings-LM

The settings Module allows the user to configure the settings for each DAD unit.

15.1 Group Configuration

The Group Configuration settings allows for setting the IP address for the DAD unit being used
for a particular site. In case multiple DAD units are assigned, each DAD unit will have its own IP
address and configuration file.
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To set up the Group Configuration for the DAD unit, enter the IP address. The Port will always
remain 9100. Click on Choose File and select the *.h configuration file from Windows Explorer
then click Open.

@ e

Figure 71: Settings — Group Configuration-LM

When completed configuring the DAD unit, click on the Save button. A success-pop up is
displayed . Click on OK to proceed on updating the file.

Successful

File successfully saved!

Figure 72: File successfully saved! Pop-Up
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16 Remote Monitoring Application

The Remote Monitoring Application allows authorized users to configure the application from a
remote location.

16.1 Dashboard

In the RM application, the Dashboard allows authorized users to search and filter contractors by
location as well as monitor and manage users.

R Super Admin Dashboard
Dashboard

View

Recent Faults List Contractor & Site

Recent Alarms List

Al ~ A ~ Cear  apply a
Reports
Map visibilicy: on (@) off
Car Calls
Hall Calls Contractor Name + State & city & No. of Sites &
N »  Contractor 1 state 1 iy 1 1
Scheduling
> Contractor2 State 2 city 2 2
Parkin
show 10w enuies shouing ot uentries rreicus [ e
# Manage <

User Monitoring

Filterby Y  Refresh & o
Username & FirstName « LastName & Email Address # User Group & Contractor % site & Role & Staws

User 1 First Name Last Name user! @test.com Group 1 Contactor 1 Site 1 Role 1 Active

user 2 First Name Last Name User2 test@outiook.com Group 1 Contactor 1 ste2 Role 2 Inactive

snow 10 v entries shoingto 0ot tnenties rrevious [ 2 ver

Figure 73: Super Admin Dashboard
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16.2 Manage -RM

In the RM application, the Manage Module allows authorized users to coordinate Contractors,
Sites, Jobs, Users, and Roles in the system.

16.2.1 Contractors

The Manage Contractors section allows authorized users to manage contractor records.
Records can be filtered and searched by ID, Name, Address, City, State, Zip Code, and Phone
Number. Users can add, view, edit, and delete Contractor details. Each contractor monitors and
tracks elevator sites, and its subsequent users. Every contractor might include several sites.

& wrvrers e Trrm 8 [ .-.-...-.n.—

Figure 74: Manage Contractors-RM
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16.2.1.1 Add Contractor

To add a new contractor, click on the Add Contractor button. The Add Contractor screen is
displayed, prompting for the new contractor’s information.

e Contractor ID
e Contractor Name

e Address
e State

e C(ity

e Zip Code

e Phone Number
e Comment (Optional)

Add Contractor

Centrater min

Figure 75: Add Contractor RM

When completed adding the contractor information, click on the Save button. If a mandatory
field has not been filled out correctly, a Warning pop-up is displayed.

Warning

State is required. Please select a State

Figure 76: Warning Pop-up
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Upon successful submission, a pop-up displays informing a new contractor has been added
successfully.

Success!

Contractor created successfully!

Figure 77: Contractor created successfully! Pop-up

Click the OK button. The View Contractor screen is displayed. The View Contractor screen
consists of two sections.

e Section 1 — Contractor’s contact information
e Section 2 — Assigned Sites and Users

[

-------

Figure 78: View Contractor-RM
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16.2.1.2 View Contractors

The View Contractor screen allows an authorized user to view contractor’s contact information
and the assigned sites and users. From this screen the authorized user can also add, edit, and
delete Sites or User records.

There are two ways to view contractor information.

e From the Manage Contractors screen — Click View under the Actions column
e After a contractor has been added and the authorized user clicks OK from the Successful

pop-up

@ SRR vzt @ (I @) smavas s

Figure 79: View Contractor — Sites

@ e m

View Contractor

oy seter Name:

Figure 80: View Contractor — User
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16.2.1.3 Add Site

To add a new site, go to the Site tab and click on the Add Site button. The Add Site screen is
displayed, prompting for the new site’s information:

e SijtelID

e Site Name

e (Contractor

e Coordinates (latitude, longitude)

e Address
e State

e C(ity

e Zip Code

e Phone Number
e Comment (Optional)

@ sMAATRISE chooseheme: # () (@) Smartsise scemin

pashboard Add Site
AllSites / Add Site

€ FIl i the appropriate whits spaces below. Exsental Information bs markwith an ssterisk [

Site Info

Site ID: *

Figure 81: Add Site (Contractor)-RM
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When completed adding a site, click on the Save button. If a mandatory field has not been filled
out correctly, a Warning pop-up is displayed.

Warning

State is required. Please select a State

Figure 82: Warning Pop-Up

Upon successful submission, a pop-up displays informing a new site has been added
successfully.

Success!

Site created successfully!

Figure 83: Site created successfully! Pop-up
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Click the OK button. The system returns to the View Contractor screen showing the added site
under the Site tab.

@ swFes n— e BN T

Comtractar Name. ae Ll

sheie # She Name = sadress Ciy ® Rae @ Tip Codfe # Phone Numiser 8

Figure 84: View Contractor-Added Site-RM
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16.2.1.4 Add User

To add a new user, go to the User tab and click on the Add User button. The Add User screen is
displayed, prompting for the new user’s basic information.

e Last Name

e Email Address

e Contact Number

e Status — Whether Active or Inactive (checkmark corresponds to Active)

e Username

e Password — Must consist of uppercase, number, special characters, and length criteria

chooseheme: % () @) smanse adrin

Last Name: *

Email Address:

Figure 85: Add User (Contractor)-RM
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When completed adding a new user, click on the Save button. If no information has been
entered in a required field, a value is required message is displayed for that field.

@ SMARTAISE chooseTheme: @ (CI) @) smartrise admin
Dashooard CEH
Users / AdD Users
L view
Recent Fauhs List @ Filin the appropriste white spaces below. Essential information is mark with an asterisk
Basic Info
2L Recent Alarms List
First Name: *
Reports
Thiswalue s g
Car Calls Lot o
Hall Calls
Thisvalueis g
scheduling Email Address:
7 Parking

F Manage ~

Contractors

contractor: *

Contractor v

Site: &+

Thisvalusis re
Password; *

Thisvalue 5 required.

Figure 86: Contractor Add User — Value is Required Message

Upon successful submission, a pop-up displays informing a new user has been added
successfully.

Success!

User created successfully!

Figure 87: User created successfully! Pop-Up
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Click the OK button. The system returns to the View Contractor screen showing the added user
under the Users tab.

chome e @0 (JD (@) sarivon s

_______

@sn

@70

O Coamatnl

Figure 88: Added User (Contractor)-RM

16.2.1.5 Edit Contractor

Contractor information can be updated when there is a change of to the contractor’s contact
information.
There are two ways to edit contractor’s information.

e From the View Contractors screen — Click Edit Info button
e From the Manage Contractors screen — Click Edit under the Actions column

chooseheme: # () (@) smartrse adin

All Contractors
Rec Filter by ¥ Q
Rec
Contractor ID & Contractor Name v  Address & city ¢ state & Zip Code & Phone Number & Actions
Report
6 ontractor Address ty 1 State 00¢ 0001423456 @/
il B ; il

Figure 89: View Contractor — Edit Info Button
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@ ATRSE 'y
AN Contractors
Filtes by ¥ a

Contractor 1D & Contractor Name »  Address & city & state & Zip code & Phane Number & Actions

HOO0 125484789 @ /0

State 2 0000 128456789 @ /0
ally

0000 1456789 @ 0

1 Contractor 1 Address 4 y 4 State d 0000 1486 asn
Parking

# Manage - Show 10 v eniies Showing 1104644 ertries . )
Contractors

Figure 90: Manage Contractor — Edit User

From the Edit Contractor screen, update the information and click Save.

@ sMARTRISE cnoosetheme: @ () @ swonmse admn
Dashboard Edit Contractor
R All Contractors / Edit Contractor
Q View
Recent Faults List @ Fill in the appropriate white spaces below. Essential information is mark with an asterisk
Contractor Info
Recent Alarms List
Contractor ID:*
Reports
[ Car Calls Contractor Name: *
Hall Calls Contractar!
Address 1: *
= Scheduling
Address1
F] Parking
Address 2:
# Manage N Address2
tract
Address 3:
site
Jot State: *
u ate v
R city
City -
Zipeode: *
0000
Phone Number: *
0001423456
Comment
ersion 2.0
oome [

Figure 91: Edit Contractor-RM
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Upon completion, a pop-up displays informing the contractor’s information has been updated

successfully.

Success!

Contractor updated successfully!

Figure 92: Contractor updated successfully! RM

16.2.1.6 Delete Contractor

A contractor can be deleted by clicking on the Delete Contractor button under Actions column
for that contractor on the Manage Contractor screen. A pop-up displays prompting
confirmation from the Administrator.

Confirmation

Are you sure you want to delete Contractor1 contractor?

Figure 93: Delete contractor? Pop-Up
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Upon confirmation, a success pop-up displays informing that the contractor has been
successfully deleted.

Success!

Contractor deleted successfully!

Figure 94: Contractor deleted successfully! Pop-Up

16.2.2 Sites

The Manage Sites section allows authorized users to manage site records. Records can be
filtered and searched by ID, Name, Address, City, State, Zip Code, and Phone Number. Users can
add, view, edit, and delete site details. each site must be assigned to a single contractor.

@ smARTRISE

Sines
Al Sies

Pl by T

SheiD 2 Site Name - Contrattor & hndress & city # state & Zip Cade 2 Phane Number & Actions

@/

@70

Figure 95: Manage Sites-RM
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16.2.2.1 Add Site

) SMARTRISE

To add a new site, click on the Add Site button. The Add Site screen is displayed, prompting for

the new site’s information.

e SijtelID

e Site Name

e (Contractor

e Coordinates (latitude, longitude)

e Address
e State

e C(ity

e Zip Code

e Phone Number
e Comment (optional)

@ SMARTRISE

Dashboard Add Site
Sites / Add Site

@ Fillin the appropriate white spaces below. Essentialinformation is mark with an asterisk [
site Info
Site1D: *
Report:
Car Calls site Name: *
Hal
. Contractor:
sche
beytek
Parking
Coordinate Latitud
# Manage

Coordinate Longitude: *

Address 2:

chooseTheme: % (I (@ smartrse dmin

@ caneel

Figure 96: Add Site(Site) RM
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When completed adding a new site, click on the Save button. If no information has been
entered in a required field, a value is required message is displayed for that field.

@ sMARTRISE choose Theme: & (D @) smanrise admin
Dashboard Add Site
Al Sites | Add Sie
| View
Recent Faults List @ Fill in the appropriate white spaces below. Essential information Is mark with an asterisk
site Info
Recer
Site ID: *
Report:
corcal Site Name: *
Hall calls
scheduling
parking
# Manage
C acto
B s
Address 1:+
Address 2:
Addr 3
Stats
Select State v
City: *
Zip Code: *

Phone Number: *

ocme [

Figure 97: Add Site — Value is Required Message

Upon successful submission, a pop-up displays informing a new site has been added
successfully.

Success!

Site created successfully!

Figure 98: Site created successfully! Pop-up
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Click the OK button. The View Site screen is displayed. The View Site screen consists of two
sections.

e Section 1 — Displays the location and contact information of the site.
e Section 2 — Assigned users to the site.

@ sMARTRISE choosetheme: % (D @@ smanrise admin
bt View Site
Allsites | Viewsite
View
Site Name: sitz 1 Edit Info

# Manage v Users
Filter by T a
Username & First Name « Last Name $ Email ¢ User Group Role & Status & Actions
3 v entres fshowing 0t 0 070 entriesillerevious JiliNe
O Cancel

Figure 99: View Site-RM

16.2.2.2 View Site

The View Site screen allows an authorized user to view name and location of the site and
assigned users.

There are two ways to view site information.

e From the Manage Sites screen — Click View under the Actions column.
e After a site has been added and the authorized user clicks OK from the Successful pop-

Q) SMARTRISE choosaThome: 8 (I @ smartrisa Admin
Jashboard View Site
Sites | ViewSite
Site Names Site 1 Edit Info
sta
city
Phone Number:
Zip Code:
Comment:
& Manage U
Filter by T a
Username & First Name « Last Name # Email ¢ User Group & Role $ Status & Actions
No data availa i
s v o g
© cancel

Figure 100: View Site — User
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16.2.2.3 Add User

To add a new user, click on the Add User button. The Add User screen is displayed, prompting
for the new user’s basic information.

e First Name

e Last Name

e Email Address

e Contact Number

e User Group

e Contractor

e Site

e Status — Whether Active or Inactive (checkmark corresponds to Active)

e Username

e Password — Must consist of uppercase, number, special characters, and length criteria

choose theme: % (D) @ smannse admin

Dasnboard Add User
Al Users / Add Users
......

@ Fillin the appropriate white spaces below. Essential information is mark vith an asterisk (%)

Basic Info

First Name: *

Car Calls Last Name: *

Email Address: *

ssssss

Figure 101: Add User RM
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When completed adding a new user, click on the Save button. If no information has been
entered in a required field, a value is required message is displayed for that field.

o chooseTheme: @ (CI) @) smartrise admin
Dashnoard Add User
Users / Add Users
1 view
Recent Faults List @ Fillin the appropriate white spaces below. Essential information is mark with an asterisk
Basic Info
7L Recent Alarms List
First Name: *
Reports
Thiswalue s g
Car Calls e
Hall Calls
This valusis req
Scheduling Email Address:
7 Parking

#F Manage ~

Contractors

contractor: *

Contractor v

AAAAA

Thisvalus s re
Password; *

Thisvalue 5 required.

Figure 102: Site Add User — Value is Required Message

Upon successful submission, a pop-up displays informing a new user has been added
successfully.

Success!

User created successfully!

Figure 103: User created successfully! Pop-Up
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Click the OK button. The system returns to the View Site screen showing the added user.

ﬁ
Whew Sie
fr N lis wtn
Camra
R
-
#
Py T
e @ L [l (LT ] o ] i (] St
L |
T

Figure 104: Added User

16.2.2.4 Edit Site

Site information can be updated when there is a change to the site’s location.

There are two ways to edit site information.

e From the View Sites screen — Click Edit Info button
e From the Manage Sites screen — Click Edit under the Actions column

@ SMARTRISE croosetheme: % () (@ smartrise admin
Dashboard View Site
Site Name: Site! Edit Info
Mo
X Address 3
vt cat B B
eckulr Zip Code: 0000
© Add User
Filter by T Q
Username & FirstName « Last Name & Email ¢ User Group & Role & Status & Actions
uUsert First Name Last Name' test.test@email.com Admin Active Lo |
O cancel
Figure 105: View Site — Edit Info Button RM
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e

Figure 106: Manage Site — Edit User RM

From the Edit Site screen, update the information and click Save.

et St

"

Figure 107: Edit Site RM
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Upon completion, a pop-up displays informing the sites information has been updated
successfully.

Success!

Figure 108: Site updated successfully!

16.2.2.5 Delete Site

A site can be deleted by clicking on the Delete Site button under Actions column for that site on
the Manage Site screen. A pop-up displays prompting confirmation from the Admin.

Confirmation

Are you sure you want to delete Site1 site?

Yes Cancel

Figure 109: Delete site? Pop-Up

Upon confirmation, a success pop-up displays informing that the site has been successfully
deleted.

Success!

Site deleted successfully!

Figure 110: Site deleted successfully!
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16.2.3 Jobs

The Manage Jobs section allows authorized users to manage job records. Records can be
filtered differently based on the user’s role. Users can add, view, edit, and delete job details.
Records can be sorted and searched by the details on the list - Job Name, Job Number, Job ID,
Group, and Assigned To (Site).

Job Name & Job Number - JobID # Group & Assigned To 2 Actions

Figure 111: Manage Jobs-RM

16.2.3.1 Add Job

To add a new job, click on the Add Job button. The Add Job screen is displayed, prompting for
the new job’s information.

e Job Name

e Job Number

e JoblID

e Assign To (Site)

jrh niz

Figure 112: Add Job-RM
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When completed adding a new user, click on the Save button. If no information has been
entered in a required field, a value is required message is displayed for that field.

@ sMARTRISE choosetheme: # (I (@) smartrse admin

yashboard

Add Job
Al ) Ad

d Job

Recent Faults List @ Fillin the appropriate white spaces below, Essential information is mark with an asterisk
Job Infa

Job Name: *

Job Number: *

Scheduling Job ID:
Group: *

Assign To: 81720138 *

bobHome

-

Figure 113: Add Job — Value is Required Message

Upon successful submission, a pop-up displays informing a new job has been added
successfully.

Success!

Figure 114: Job created successfully! Pop-up
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Click the OK button. The View Job screen is displayed.

e thers @ CJN ) smarvna e

O Carund

Figure 115: View Job-RM
16.2.3.2 View Job
The View Job screen allows an authorized user to view details about the job.

There are two ways to view job information.

e From the Manage Jobs screen — Click View under the Actions column.
e After a job has been added and the authorized user clicks OK from the Successful pop-

up.

Wiew Job

e

Figure 116: View Job — Created Job
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16.2.3.3 Edit Job

Job information can be updated when there is a change to who is assigned to the job.

There are two ways to edit job information.

e From the View Job screen — Click Edit Info button
e From the Manage Sites screen — Click Edit under the Actions column

[T

Figure 117: View Job— Edit Info Button RM

Q) SMARTRISE Choese Theme: " in
Dashboard
Alljobs
view
cent Faults List Filtor by T a

fec

Job Name # Job Number « JobID # Group # Assigned To & Actions
Reports -

Generic Job LM 1232 4 Group Romy's House @s1
Car Calls

Show 10w entries Showing Lto L 1 entres .

Jobs

Figure 118: Manage Job — Edit User
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From the Edit Job screen, update the information and click Save.

dit job

LL
Jch Irifa

Figure 119: Edit Job RM

Upon completion, a pop-up displays informing the jobs information has been updated
successfully.

Success!

Job updated successfully!

Figure 120: Job updated successfully!
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16.2.3.4 Delete Job

A job can be deleted by clicking on the Delete Job button under the Actions column on the
Manage Jobs screen. A pop-up displays prompting confirmation from the Admin.

Confirmation

Are you sure you want to delete Generic Job job?

Figure 121: Delete Generic Job Pop-Up

Upon confirmation, a success pop-up displays informing that the job has been successfully
deleted.

Success!

lob deleted successfully!

Figure 122: Job deleted! Pop-Up
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16.2.4 User

Each user is enrolled into the system and assigned a role. Users are logged into the system to
execute granted tasks within the role that has been assigned to them. Users can be sorted by
clicking on the Filter by button. Columns can be filtered by selecting either a Role and/or Status
from the drop-down list.

@ SMARTRISE cioase theme: @ () @ smanrseadmin
All Users
Filter by T a
User Group Role Status
I v 1 I v Clear  Apply
alls
D Username » Last Name & Email & User Group & AssignedTo & Role & Status § Actions
Hall Calls -
wassim12 Smartrise /A Admin Active C
cheduling
9 Us: First Name ast Name NiA Admin Active - |
Parking .
Testiw Firstname1 astname N/A NiA Inactive o |
# Manage -
2 Test1111 Firstname1 Lastname Contractor Romy contractor Admin Inactive -
7 Test! stname Lastname site Romy's House WA Inactive Lo ]
Romy Rom, R t Ao Admin Inactive L |
Users 12 Romy Rom: Ephrem Ro @0
3 NewUs us N/A NiA Active Lo |
doryhk D Hok Smartrise N/A NiA Active Lo |
doryf dos hokayem y site TEST DF NiA Active Lo |
Show v entres Showing 1t 10of 22 entries B

Figure 123: Manage User RM
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16.2.4.1 Add User

To add a new user, click on the Add User button. The Add User screen is displayed, prompting
for the new user’s basic information

First Name

Last Name

Email Address

Contact Number

User Group

Contractor

Site

Status — Whether Active or Inactive (checkmark corresponds to Active)

Username

Password — Must consist of uppercase, number, special characters, and length criteria

o e 8 ) M Smarivna i

Figure 124: Add User-RM
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When completed adding a new user, click on the Save button. If no information has been
entered in a required field, a value is required message is displayed for that field.

Q) SMARTRISE

Dastiboard Add User
Al sers  Add Users

€ Fillin the appropriate white spaces below. Exsentialinformation Is mark with an asterisk

Basic Info

First Name: *

o !
Last Name: *

scheduling Email Address: *
— :
Contact Humber: =

svalut i eq
user Groug: *

Group? .

Status

Login

Username: *

Password; *

Figure 125: Add User — Value is Required Message

Upon successful submission, a pop-up displays informing a new user has been added
successfully.

Success

Figure 126: User created successfully! Pop-up
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Roles and permissions must be assigned to the new user. To add roles and permissions, click OK
from the successful pop-up. The Edit User screen displays.

Ldit User

Vacrmeme L Vi ke

o [

Figure 127: Edit User

16.2.4.2 Add Role

From the Role tab, click on the Roles drop-down list. Select a role and click Save.

@ sMReTRSE

Edlit User

Usemame: Hewlser # Ttk

Premmitsizny

Figure 128: Edit User - Add Roles RM

September 8, 2021 ©2021 Smartrise Engineering, Inc. All Rights Reserved Page 81



Local and Remote Monitoring Application — User QSMHRTRBE

When completed adding a role, click on the Save button. If no role has been selected, an Error

pop-up is displayed.

Error!
No Role Selected

Figure 129: Error Pop-up

Upon successful submission, a pop-up displays informing a new role has been added successfully.

Success!

User role updated successfully!

Figure 130: User role updated successfully! Pop-up
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16.2.4.3 Add Permissions

From the Permissions tab, select the permissions required for the user to perform their tasks.

et @ () @ sverncrsmn

P

Figure 131: Edit User - Add Permissions

16.2.4.4 Edit User

User information can be updated when there is a change to the user’s contact information
and/or assigned roles and permissions.

There are two ways to edit user’s information.

e From the Manage User screen — Click Edit under the Actions column
e From the Edit User screen — Click on Edit Info button

s I

P

* d . « vl

Figure 132: Edit User- Edit Info Button
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- ]

-y ]
4 Marage
Uners

Figure 133: Manage User- Edit User

From the Edit User Info screen, update the information and click Save.

B m
: Edit User info
[\ TR
Haue Irde
F -+
e
PP TIS
o+

Unar o *
S ¥
[T
B
Lagn

S

Eeved Papemesd

oome [

Figure 134: Edit User Info RM
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Upon completion, a pop-up displays informing the user information has been updated
successfully.

Success

User updated successfully!

Figure 135: User updated successfully!

16.2.4.5 Delete User

A job can be deleted by clicking on the Delete Job button under the Actions column on the
Manage User screen. A pop-up displays prompting confirmation from the Admin.

Confirmation

Are you sure you want to delete Usera user?

Figure 136: Delete User Pop-Up
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Upon confirmation, a success pop-up displays informing that the user has been successfully
deleted.

Success!

User deleted successfully

Figure 137: User deleted! Pop-Up

16.2.4.6 Impersonate User

User Impersonation allows administrators to access and operate the Remote Monitoring
application as if they were logged in as that user. To impersonate or login as a certain user, click
on the Impersonate Login button under the Actions column.

Figure 138: Manage Users — Impersonate User RM

16.2.5 Roles

The role defines the user’s permissions within the system. It is the authorization given to users
that enables them to access specific resources. User permissions also designate the type of
access. Roles are assigned to grant users access to the functions required to execute a task. The
pre-defined roles that can be assigned within the RM application are as follows:

e Super Admin

e Smartrise Admin
e Smartrise Agent
e Smartrise User
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e Contractor Admin
e Contractor Agent
e Contractor User

e Site Admin
e Sijte Agent
e Sijte User
Q ik ® mtwen @ (B @ snevnrsnn

/
/
/
/s
/
7’
‘s
/

Figure 139: Manage Roles RM

16.2.5.1 Add Role

To add a new role, click on the Add Role button. The Add Role screen is displayed, prompting
for the new user’s basic information.

e Role Name

e Description — While optional, a short description of the role can be useful in conveying
an idea of what the role entails.

e User Group — Belongs to either Smartrise, Contractor, or Site.
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After the basic information has been entered, click on Permissions collapsible label to expand
the list of permissions to select from. An authorized user selects the permissions with subtasks

that are required for the role. For example, if the Site check box is selected, all its subtasks will
be automatically selected.

® Owuren 8 (P @ wermirow

Figure 140: Add Role-RM

When completed adding roles and permissions, click on the Save button. If no permissions were
selected, a Warning pop-up is displayed.

Warning

Please choose at least one permission!

Figure 141: Warning Pop-Up
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Upon successful submission, a pop-up displays informing a new role has been added
successfully.

Success!

Role created successfully!

Figure 142: Role created successfully! Pop-up
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16.2.5.2 Edit Role

A role can be edited to modify permissions or change the role description. To edit a role, from
the Manage Roles screen, click on the Edit Role button under the Actions column.
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Figure 143: Edit Role RM
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Upon completion, a pop-up displays informing the role has been updated successfully.

Success!

Role updated successfully!

Figure 144: Role updated successfully!

16.2.5.3 Delete Role

An existing role can be deleted by clicking on the Delete Role button under the Actions column
on the Manage Role screen. A pop-up displays prompting confirmation from the Admin.

Confirmation

Are you sure you want to delete TestRole role?

Yes Cancel

Figure 145: Delete Role Pop-Up

Upon confirmation, a success pop-up displays informing that the role has been successfully
deleted.

Success!

Role deleted successfully!

Figure 146: Role deleted successfully! Pop-Up
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16.3 Notification Engine

The Notification Engine is a feature available when using RM. If a valid email address and phone
number are provided when creating users, those users should receive notifications by email
and/or SMS whenever a fault is triggered.

Validation:

Fault Notification
Verify that users receive a notification by email and/or SMS when a fault is triggered.
(An example of an email notification is shown below.)

Smartrise Fault Notification: "CustomWalkThr20" Car "Car 1"

monitoring@smartrise.us

To: user@company.us;

Location: CustomWalkThr20, Car Car 1.

Fault: #320 — CEDES2 Offline

On: 2026-02-27 19:50:38

Info: https://monitoring.smartrise.us:8081/fault/320

Figure 147: Fault Notification — Email Example

Page 92 ©2021 Smartrise Engineering, Inc. All Rights Reserved September 8, 2021



