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N6 1JW9 Mnwo Y thdpht¥ AcquisitiotlBelidé {DIAD) to communicate with the Graphical User
Interface (GUI). Users can g6 1J W9 NWGE | ¢ a0l + WwWe U7 Wt DagqqRUNt Wab6 !l Y

NIOR 2 WOURGq

[ RDNallU2@PRL

Indicators:
1 FLT (Fault) Lampliluminates red when the DAD detects a fault condition.

1 HB (Heartbeat) LampFlashes green to indicaleeartbeat detection
Connections:

1 GN+, GN, G24,andREFmMust be connected as shown in Figure 2 to establish communication
with the group network.
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NIOE RIgig JW? 2?2 WOURqlWqVY W] Of

Some C4 controllers do not have the DAD connector wired.

If the controller does not already have the cable wired, wire the connector as shown in the figure below:

[ RNZIWPW ? WO YUOUUHqY! W9 ¢ AT
The table below lists the Wiring for the DAD Connector Cable.

Ne¢ il RUNDWnY! Wgé3WwW? 2wW9YUUUHEQY! W9¢ AT

A i R

N i 6RaqlJo7deall AE]

= 70201 ZNweée?9
O Ns Rt gl dlRgGIRI W] p

Y Ns Rt gl alkAlg RI U] <€

N OO Y U Udp ¥ig] Of

When connecting the DAD unit to GUI, only one DAD Unit per group can be powered up.
Perform the following steps to connect to GUI:
1. Power up the controller.
NOTEthe DAD Fault andeartbeat (HBI).EDs start flashingand he HB turns green when ready.
2. Connect to GUI using a Wi laptop or tablet.

NOTEIif you are using Windows 10, go toREETWORK & INTERNET SETT(EB $enu
option on the bottom right of the main desktop window.
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3. Select the WiFi Connection:
i. For Traction configuration: select thefC4[Job_Site_ Name&Wi-Fi connection.
ii. ForHydraulic configuration: select thefEvolvedJob_Site_ Nam&yVi-Fi connection.
4. Enter the password: SmartriseMRM.
5. Click onCONNECT
6. ClickonOK.
NOTEthe connection shows: No internet, secured.
7. Open a web browser (preferably Google Chrome or Firefox).
8. Typeri92.168.4.%in the address bar.
NOTEthe user will automatically be redirected to the GUI login page.

A SMARTRISE

[ RN@IWW Wx YRRUWAe NI
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= e7 A

N6 WW é7 Andfutopticnsthellisptlt¥rnchibose from to navigate between menu panels. The
NAVBAR is displayed on the left side of every panel.

A SMRRTRISE

Backup Param

Restore Param

Update Files
Real Time Clock

System Update
hl o]

" PARKING

Calendar
Rules

i DYNAMIC SECURITY

[ RNDAEAIWI W éN7 cAqRYU
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O Mlo ? A§ aEélBeERP:

A SMARTRISE

“ MOMITORING

Backup Param
Restore Param

Update Files
Real Time Clock

Systemn Update

i DYMAMC SECURITY

[ RNDRalI W é7 AlWlc! T1 YV
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O~8 fN8§Af ]

The MONITORING panel displays real time data from cars within the same group. Each car displays the
following information:

1 Car Label

1 Current Floor

91 Destination

1 Mode Operation

A SMARTRISE

MONITORING
I\ FAULTS

AL Normal
I CAR CALLS

C HALLCALLS Normal

Pl PARKING
ECURITY

v

[ RNDElWFB f N§Af ] WA¢cUWD

If a car is faulted, the car DIV is highlighted in red as seen in the image below.
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A SMARTRISE

MONITORING
FAULTED
A\ FAULTS
[\ ALARMS Normal
¥ PARAMETER
CAR CALLS
C HALLCALLS Normal
SYSTEM
S 1o
Pl PARKING
1¥ DYNAMIC SECURITY
© SECURITY

2 USERS

i ABOUT

[ RDEalW3B f NgAf JWA¢UOWdaw OxNE?2wWwW9 A
The table below lists the description of the MONITORING Panel.
NerEawwsg f N§Af ] WAcUWG
?2 10t #I RGqRYU

When the user clicks anywhere inside a specific car reit@dONITORING Panel displays the status
of that particular car.
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Normal

L[

190' 0.413"

P PARKING

3 DYNAMIC SECURITY

CURITY

[ RDGIWFB f N§ A g ILWAE djdId 4L
N¢ Fca g f N§ Aol g ILLAE d)dddLt

? 131 R

90AAE NW[ x{? Rt Guc¢!t WagsWWHe!l kt WHeal | JUqWIT Y
?EENT Nf §?2Rt Gic!t Waqé JWUW+aqWl It qRUE qRY(
~8°?2E 2RI GOc! } W WG YT WWYnWYGUI ¢ qRY
[ As§ NW?88A?RI GlGc!t WaqdWWn!l YOqWT YYI W q¢ qe
AE AW?288A |[?Rt Guac!t W6 dWl K¢l W YVYI W gqc¢caqet
EAEE? 2RI Glic!t W6 W GIJIT WYn Waé6 JWHECE |
ASEf Nf § ?RI Glic!t W6 JWGYt RqRYULWY n Wa6 U
7a2qqVYUt

GoYst WagdWWet I WagVYW Wagel UllgY U

= MELEG ¢ | IO R R 09 ol s g 101 2 107 MU



@ SMARTRISE

N[ OxNE
The FAULTS Panel displays a log of the faults triggered by any car within a group.

A SMARTRISE

CLEAR FAULTS DOWNLOAD FAULTS

Floor  Fault Description Solution Date
Label

20 CPLD Car Byp CPLD reporting invalid activation of machine room car door bypass Mar 04 2024
switch. 05:30:58

CPLD Hall Byp CPLD reporting invalid activation of machine room hall door Mar 04 2024
bypass switch. 05:28:41

HA Bypass Sw Hall door bypass switch is ON. Turn off machine room Mar 04 2024
board H-DOOR switch. 05:28:40

CPLD Hall Byp CPLD reporting invalid activation of machine room hall door NA Mar 04 2024
bypass switch. 05:21:54

HA Bypass Sw Hall door bypass switch is ON. Tumn off machine room Mar 04 2024
board H-DOOR switch. 05:21:54

COPB Param Sync Parameters are syncronizing. NA Feb 28 2024
08:30:39

COPA Param Sync Parameters are syncronizing. Feb 28 2024
08:30:39

CTB Param Sync Parameters are syncronizing Feb 28 2024
08:30:38

CTA Param Sync Parameters are syncronizing. Feb 28 2024
08:30:38

MRB Param Sync Parameters are syncronizing Feb 28 2024
08:30:38

COPB Param Sync Parameters are syncronizing Feb 28 2024
08:28:48

CTB Param Sync Parameters are syncronizing. Feb 28 2024
08:28:48

CTA Param Sync Parameters are syncronizing. Feb 28 2024
08:28:48

COPA Param Sync Parameters are syncronizing. Feb 28 2024
08:28:48

MRB Param Sync Parameters are syncronizing. Feb 28 2024
08:28:47

COPB Param Sync Parameters are syncronizing Feb 28 2024
08:14:42

CTA Param Sync Parameters are syncronizing. Feb 28 2024
08:14:42

CTB Param Sync Parameters are syncronizing Feb 28 2024
08:14:42

COPA Param Sync Parameters are syncronizing Feb 28 2024
08:14:42

1 4 F250 MRB Param Sync Parameters are syncronizing. Feb 28 2024
08:14:42

Number of faults: 20

[ RND@alW W Ox NEWAe¢ U0
The table below lists the description of the FAULTS Panel.
Ne Ha Il Ox NEWA¢ UG
?21Jt I RGqRYU
GaGYst WgéldWet JI WY LW G I1IHQq Wq

Rt GGc¢!t W6 WWHEE! Wie HG WY Waq
Rt Gic¢!t WagéWWnécetaqkt WOe GAHII

9 A
[ O

7
N 2
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~E ?Rt Glic!t WagéWdWncedagkt WOcall
?EEQ9Af ANT § ?Rt Glic!t W6 Wnecedakt W It #I R
Eg§x ONf § 2RI Glic!t WagéWdWncedagqkt WGYqlUq
? NE ?Rt GUc!t WagéWWncedaqkt W ¢aqldWd
72qqVYUt
GdYst WagdédWet I WgYWHAGWIC! We
GdVYst WaqdéWWet W WagVYWl YsOavel

Perform the following steps to clear the faults list:
1. Gotothe FAULTS Panel
2. Click on CLEAR FAULTS
NOTEall faults will beclearedfrom the list
Perform the following steps to download the faults list:
1. Goto the FAULTS Panel
2. Click on DOWNLOAD FAULTS

NOTE16 IJ Wsbn ¢ 2 Gwilltbédbtinldaddd mta theJDtbwnloads folderaré 1J LU @ldvitkl by 1

default.The usecan also select the location of the download.
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P x A-~E
The ALARMS Panel displays a log of the alarms triggeredday\aitlyin a group.

A SMARTRISE

MONITORING
CLEAR ALARMS DOWNLOAD ALARMS

FAULTS
Car Floor Alarm Description Solution Date
Label

pi] Shield COM RPi Shield has not seen communication from the RPi in 5 seconds. Check wiring of power Mar 04 2024
and network lines. 05:28:22

PARAMETER ) . ) )
Shield COM RPi Shield has not seen communication from the RPi in 5 seconds. Check wiring of power Mar 04 2024
and network lines. 05:28:20
CAR CALLS
Shield COM RPi Shield has not seen communication from the RPi in 5 seconds. Check wiring of power Mar 04 2024
and network lines. 04:57:52
~
« HALL CALLS 5 . - . A
Shield COM RPi Shield has not seen communication from the RPi in 5 seconds. Check wiring of power Mar 04 2024
and network lines. 04:57:52
SYSTEM . . s . .
Shield COM RPi Shield has not seen communication from the RPi in 5 seconds. Check wiring of power Mar 04 2024
and network lines. 04:57:01
110 Shield COM RPi Shield has not seen communication from the RPi in 5 seconds. Check wiring of power Mar 04 2024
and network lines. 04:57:01
PARKING A . . . . .
Fire Smoke Main Fire phase 1 has been activated by the main smoke input. Check the fire input and Feb 28 2024
riser board status. 08:20:45
DYNAMIC SECURITY N o
RIS1 HB Offline Riser 1 has reported communication loss with one of its hall boards. Check the hall board Feb 28 2024
status menu for a hall 07:25:53

board reporting 0%
SECURITY COMMUNC...

RIS1 HB Offline Riser 1 has reported communication loss with one of its hall boards. Check the hall board Feb 28 2024
2\ USERS status menu forahall  07:25:41
board reporting 0%
communc...
i ABOUT
RIS1 HB Offline Riser 1 has reported communication loss with one of its hall boards. Check the hall board Feb 282024
status menu for a hall 02:17:39
board reporting 0%

communc...

RIS1 HB Offline Riser 1 has reported communication loss with one of its hall boards.  Check the hall board Feb 27 2024
status menu for a hall 10:24:14
board reporting 0%
Communc...

COPB WDT Disabled Processor has started up with watchdog disabled. Remove the WD jumper Feb 272024
and restart the board to 10:24:01
reenable.

CTB WDT Disabled Processor has started up with watchdog disabled. Remove the WD jumper Feb 27 2024
and restart theboard to ~ 10:24:01
reenable.

CTA WDT Disabled Processor has started up with watchdog disabled Remove the WD jumper Feb 272024
and restart theboardto  10:24:01
reenable.

COPA WDT Disabled Processor has started up with watchdog disabled Remove the WD jumper  Feb 27 2024
and restart theboard o~ 10:24:01
reenable.

FINAL Limit Bypassed BFL or TFL is bypassed Check if BFL/TFL is Feb 272024
connected directly to 10:24:00
120VAC and wire it
through ..

RISZ POR Rst Riser2 reporting a power-on reset efror. NA Feb 27 2024
10:23:58

Fire Smoke Alt Fire phase 1 has been activated by the alternate smoke input. Check the fireinputand ~ Feb 27 2024
riser board status. 10:20:07

COPB WDT Disabled Processor has started up with watchdog disabled Remove the WD jumper Feb 272024
and restart theboard o 09:49:24
reenable.

CTB WDT Disabled Processor has started up with watchdog disabled Remove the WD jumper  Feb 27 2024
and restart the board to 09:49:24
reenable.

Number of alarms: 20

Page

[ RNDE#MWWx A~EWA¢ UG
The table below lists the description of the ALARMS Panel.
Ne APa il A~-EWA¢e UG
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?2 10t #I RGqRYU
1 9 GaYst WadéWdWet 1IJI WaVYLW 3G IIFAaqLllq

Al
9 A 2RI Ghc! t W6 WWHe ! WacecHIIT WY n Wq
x A~ 2Rt Glic!t WadWdWedel Gkt WUa G HIII
~E ?Rt GUGc!t WgésWWeacl Gkt WOeca
?EE9Af ANT § 2RI Glic! t WaéWdWedcel Gkt W It H#I R
Eg§x ONf § 2RI Glic!t WagdWdWecdcel Gkt WGYqllUaq
? NE Rt GUc!t WgésWWeacl Gkt W ¢ aqldWd

72qqVYUt

Yst W6 et I W YWHGDE ! WE

[t}

CLEAR ALARMS u

Ysit Waé6Wet I WagVYW YsUOayYel

<

DOWNLOAD ALARMS u

Perform the following steps to clear the alarms list:
1. Go to the ALARMS Panel
2. Click on CLEAR ALARMS
NOTEall alarms will beclearedfrom the list
Perform the following steps to download the alarms list:
1. Gotothe ALARMS Panel
2. Click on DOWNLOAD ALARMS
NOTE16 DWmec G el Gt IR 2 wlUn RGIJWRY WI Y g 8 0 MedvisklagdR U q Y LW
the usercan also select thiocation of the download.
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> A A ~ENEA

N 6 RARAMETER Panel allows the user to select parameters that are configured according to the job. Fol
more information abotit I3 aqg g RU N Wa 6 1J WG ¢ 19 XdQbd) I $ORAEHHEAGH C0aGLm.5! 1FOX F

SIONc Uz c¢c O WET Rq

The Manual Edit subpanel allows the user to adjust a specific parameter to a specific car.
There are 5 types of parametershif, 8bit, 16-bit, 24-bit, and 32bit.

Each type has its own set of parameters specified by an index.

Example:01-0000stands forFire Main Use Rear Daord01-0131 stands for Bypass Fire Service.

NOTEthe indexes are 0000 and 0131 and the type is 01.

The parameter can be adjusted based on the value entered for a selected car within the same group.
Whentheused Rqt WEE A9 ¢ 4 lhame (hlorg évith ¢ticlinend valkid), category, and option to
adjust are displayed based on the usatered value.

The user can enter a decimal number to adjust the corresponding parameter on the controller.

A SMARTRISE

MONITORING

FAULTS

PARAMETER

Manual Edit

Speeds Adjust - UPDATE
Brakes

Fire

Doors

S-Curve

Pl Labels

[Pl PARKING
[ RDEW WA A ~ERNEAWNAC GILEL R q

NS WWage HIWWHWDG Ys Wi Rt gt Wa 6 1JAH ¢lAd oFtl GRIGE RRYGHUY n Wa 6 1 WA
¢ Foa WA A~ E NpRA A e GILEL R q

?21Jt I RGqRYU
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GaYst WadéWdWet 1IJI WaVYLW 3G 1IIFAaqllq
Acl ¢GWql WN! dGaVYst WagdéWet DI WagYW KUaIHqllq
iRt q

Acl ¢G1qldl Wf ( ~uYsiLlJcr|oIJLI_|e’rIJILLIG]YLLIIJUG]IJILI.I(1|o
qé WWGeE!l ¢ gl Wa! G

Hcl WqYWeUYqé6 Il KO

N6 DWGE! ¢ G laqlll Wap @IFWa0 R Gz 10+ Woe | JWGI 1J
[ VI W6 Wt ¢ G UWGe!l ¢callqll Wa! GuWe U7 WRUT U+ 4Ll

I Tat q GadVYst WadéWWet DI WagVYWIUagqldl Wyl
YOWq6 JWGe!l ¢Glaqldl Wa! G

7e2aqqVYUt

GaYst WaoWWet I WaVYWt el H#6 Wn
Gel eGlUaql Wa! GUWe UT WRUOT I+

GGYst WaqéWWet Ul WaYWe GT ¢ qllqg
Het 3T WY dliiogdldd Wkl el ¢ 2 1

Perform the following steps to manually edit the parameters for a particular car:

1. Turn on DIP A4 on the MR board

Select the Parameter Type from the dropdown list
Enter the Parameter Index

Click SEARCH

Enter the adjusted value and click UPDATE

2R T

From the PARAMETER Pardhnual Edit, select the car label

- Ifavalid adjustment has been made, a gléeDATEag with a checkmark will be displayed

7. Optional:turn off DIP A4

- DIP A4 will affect the functionality of PARAMETER Panel, SYSTEM Panel (Restore Param

subpanel), and I/0 Panel
- In case no modificatioran the PARAMETERS are.due
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A SMARTRISE
A\ FAULTS
[\ ALARMS

PARAMETER

LELIEINT O N

Speeds 1-bit parameter

Brakes

Fire Adjust ON ~ ~ UPDATE

Doors
S-Curve
Pl Labels

M CARCALLS
C HALLCALLS

SYSTEM

Pl PARKING
[RODME WAl A ~ENHAWAGGILEL RqWOA? NE

SIEGUWIT #

The speeds supanel allows the user to enter different sppadametersdetermined by the controller
module.

A SMARTRISE
A\ FAULTS
[\ ALARMS

! PARAMETER

Manual Edit
Speeds
Brakes

Fire

Doors
S-Curve

Pl Labels

'l CARCALLS
HALL CALLS
SYSTEM
1/0

PARKING

[ RDM@WAI A ~ERNBAEWAG OGN ¢ HqrRYUWIYU3INal ¢ qRYUb
The table below lists the description of the PARAMETER-Fpesds.
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N¢ Arawid A ~ ERpaASwWwAd Ua w
?2 10t #l RGqRYU
GaYst WadéWdWet 1IJI WaVY LW 3G IIFaqLlq

98 NA ONWEAHR GdVYst WadédWet I WaVY W g llagd 1J L
TYHWs ¢t wHEYUOU3INnel WI
GVYst W6 Wet I Wa VLW Jqgllgé 1J L
ROt GURqRYUWG YT 134

GadVYst WadéWWet I Wa VYW Ja g6 1L
GdVYst Wad et I Wa VYW Jallaé 1L
YT JWe Ul Ws Ra6 RUWaq6WIWRYU3Ne |
\'4
(i

f EAE9Nf § LUE

=i

xXE A WEAEE?
NEA-~f X LWE A E

—< =

Y
GYst W6 WWet U1 WaVY W Jalldgé 1JLUW
J2UORUNDWqYWe W YVl

X EEExf ] WEAH

=i

72qqVYUt

SAVE

NOTEfor the Hydrdobs, only CONTRACT SPEED and INSPECTION SPEED are displayed.

=i

GYst WasWlWet 31 WaqVYW ¢2lWgb 1l

A SMARTRISE

. PARAMETER

Manual Edit
Speeds

Fire

Doors

Motion-Curve

Pi Labels

\LLS

Pl PARKING

[ RNDEBADIA ~ ENE AIA S 1081t U3 Na |l ¢ qRYUsb
Perform the following steps to update the speeds parameters for a particular car:
1. Turnon DIP A4
2. From the PARAMETER Parfpeeds, select the car label.

3. Enter the new parameter value(s) and cHB&R/E
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- A green SAVE tag with a checkmark is displayed.

A SMARTRISE

. MONITORING
/\ FAULTS
[\ ALARMS

| PARAMETER

Manual Edit
Speeds
Brakes

Fire

Doors
S-Curve

Pl Labels

CAR CALLS
C HALLCALLS
SYSTEM

S 1/0
[Pl PARKING

[ RNDERBWDAI A ~ERNEESWAG UIEW é E
2001 ¢t 13t

The Brakes subpanel allows the user to adjust the brake voltage used to control rollback.

A SMARTRISE

Manual ear
Speeds
Brakes

Fire

Doors
S-Curve

Pl Labels

CARCALLS
C HALLCALLS
SYSTEM
1/0
PARKING
DYNAMIC SECURITY
© SECURITY
2 USERS

[ RODEEWAI A ~ERNEAKASOIG W
The table below lists the description of the PARAMETER-Baakées.
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Ne Ava Al A ~ ERNpA WA 9o w
?2 10t #l RGqRYU

GaYst WadéWdWet 1IJI WaVY LW 3G IIFaqLlq
Af Qullé §xN ] B dGaYst WagdWWet I WaVY W Ja a6 13 LL
c8§x?2WéesgxN ] H GdYst WaéWWet I WaVY W Jalle WHY
qYUWt JUGWaq6WGWYGU
7A UEWAfOQulWY GdYst WadéWWet JI WaVY W Jallagd 1J L
b GIIIIT
AExEéEx lWIé §N GdYst WaddWet I WaVY W Jallagd 1JLW
T2l RUDWI a2 ROUNAWecGGYsRUON
72qqVYUt
GdYst WadWdWet I WY W ¢213Waé 1J

Perform the following steps to update the brake voltage parameters for a particular car:

1. Turnon DIP A4
2. From the PARAMETER Pariiakes, select the car label.
3. Enter the new brake voltage value(s) diuk SAVE

- A green SAVE tag with a checkmark is displayed.

A SMARTRISE

. MONITORING
A\ FAULTS
L\ ALARMS

/7 PARAMETER

Manual Edit
Speeds
Brakes

Fire

Doors
S-Curve

Pl Labels

CAR CALLS

AN
o HALL CALLS

SYSTEM

[ RDEA WA A ~ERNEAWAWDILELWS E

= MEUE G ¢ | B0 R IR IGm oslod s gt 191 2 197

N



oMo ? Ag akEéBaED: @ SMARTRISE

SOORI 1J

The Fire subpanel allows the user to set parameters for the main and alternate fire recall floors.
The Fire subpanel contains 3 sections:

MAIN SMOKEallows the user to choose the designated landing of the car in case smoke is detected in
the main lobby.

MAIN RECALilallows the user to choose the designated landing of a car in case of a fire.

ALTERNATE RECAIdllows the user to choose the designated alternate landing of a car in case there is
a sign of a fire at the designated main recall floor.

A SMARTRISE
MONITORING
MAIN SMOKE

MAIN:USE ALTERNATE ALT: USE ALTERNATE FLASH FIRE HAT

TURNON ¥ TURN OFF ¥ TURN OFF ¥

PARAMETER

Manual Edit
Speeds

TURN OFF ¥
Brakes -

Fire

SHUNT TRIP

Doors SAVE MAIN SMOKE
S-Curve

Ellabeis MAIN RECALL
FLOOR (MAIN) OPENING (MAIN)

SYSTEM

SAVE MAIN RECALL

ALTERNATE RECALL

FLOOR (ALT) OPENING (ALT)

SAVE ALTERNATE RECALL

[ RODE¥ WA A ~ERNgERWLAE UG W
The table below lists the description of the PARAMETER-Hareel
N¢ Fatolidl A ~ ENgEARWAE U104 W

?21Jt I RGqRYU
GGYst WagdédWwet I WaVYWw JaWHqWq

E
=)

G1Wet I WaVYwWw ¥aWHqWR
GYt DWRY W DqUEqldl
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~ f WAE9 xx
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| WHEcOOIT
SAE f ] Wb~ ff GGYst WgéWWet I WaVY W 13013Fqls
g¢cROWT Wt RNU¢cqUT Wae Ul RUN
x NE A NEWAE9 x x
[ x 8§ 8 AWl xNb GaVYst WagdélWet I WaYLW J4GIJHAEQGLWq
| IHEcCaGaIIl
xN GdaVYst WgéWWet I WagYW D6 UIHEaqls
caqll Ucqlwl Wt RNDUecqUT WiecUI RU
e VT Vo GadYst WagdédWet I WY W ¢213Waé 1J
GadYst WagdédWet I WY W ¢213Waé 1J
SAVE MAIN RECALL
e GadVYst WadWWet I WaVYLW ¢23Waqd 1l

1. Turn on DIP A4

2. From the PARAMETER Partéte, select the car label.

Perform the following steps to update the smoke and recall parameters for a particular car:

3. Select the new smoke and recall parameters from the dropdown list an& ANk

- A green SAVE tag with a checkmark is displayed.
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A SMARTRISE

MONITORING

MAIN SMOKE
I\ FAULTS
MAIN:USE ALTERNATE ALT: USE ALTERNATE FLASH FIRE HAT

£\ ALARMS

PARAMETER

Manual Edit
Speeds
Brakes o
Fire

Doors SAVE MAIN SMOKE
S-Curve
Pl Labels

SHUNTTRIP

MAIN RECALL

CAR CALLS
FLOOR (MAIN) OPENING (MAIN)

HALL CALLS _ Q FRONTDOOR v A

SYSTEM
SAVE MAIN RECALL
/o
[Pl PARKING ALTERNATE RECALL

7 DYNAMIC SECURITY FLOOR(ALT) OPENING (ALT)

© SECURITY

o
< USERS SAVE ALTERNATE RECALL

i Asout

[ RDE@WAI A -~ ENBRWUAWED @ 1B

SIORPYYI |

The Doors subpanel allows the user to configure the parameters for car door timings.

The timing of the doors to open, remain opened, close, or remain closed depends on the time of day and
the purpose of the elevator.

A SMARTRISE

MONITORING
A\ FAULTS
[\ ALARMS

PARAMETER

Manual Edit
Speeds
Brakes

Fire

Doors
S-Curve

Pl Labels

El CARCALLS
N
{ HALLCALLS

SYSTEM

[Pl PARKING

¥ DYNAMIC SECURITY
© SECURITY

2, USERS

i Asout

[ RNDZMWA A ~ERNmAMAG UG W
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The table below lists the description of the PARAMETER-RExwk.
N¢ ANIBIA A ~ ENpA WA G U1 a W
?2 10t #l RGqRYU

GaYst WadéWdWet 1IJI WaVYLW 3G IIFAaqllq

288 AWI?1 Ex x WH

GGYst Wad6JWet 1IJ1 Wa VY W 1Jqg Wa 6 13 LW
¢cUt s3I RUNDWHe I WHe TGO

288 AWENOY9 u WH

GGYst Wad6JWet 1IJ1 Wa VY W 1Jqg Wad 13 LW
YI WHGY DWAXINY!I WWnéeetdqRUN

288 AW O?] ELWN

GGYst Wad6JWet 1IJ1 Wa VY W 1Jqg Wad 1J LW
HIORUNWGS WGT WYGUWUWNY! We WHIII qc¢
fnt DaglWWgY WA YAWUeT PRUNWRY LW

28 8ALWU?1T Ex x LW

GdYst WaddWet 3 WaVY W Jallagd 1JLW
¢cUt s )l RUNDWG6ecOOWHeETO

288 AW Ex x W

GdYst WaddWet I WaVY W Jallagd 1JLW
¢cUt sl RUNW ? WHecOOH

72qqVYUt

SAVE

GaYst WagdéWWet Il WVt ¢213Waqb1J

Perform the following steps to update the doors parameters for a particular car:

1. Turn on DIP A4

2. From the PARAMETER Pan&bors, select the car label.
3. Enter the new parameter value(s) atidk SAVE

- A green SAVE tag with a checkmark is displayed.
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i ABOUT

[ RND2H WA A ~ERN®AMAG WEG & E
> 02 RN RA € b 218 WN 13#000EFOWAIC W U q WA UT RUNb

The SCurve subpanel allows the user to regulate the acceleration and speed to create a smooth
transition without any abrupt jerking motion. It is reserved for traction jobs. For more information about
the Digital Scurve Technology (U.S. Patent Pendingihd adjusting the parameters for all profiles,

consult theC4 User Manual

NOTEfor hydro jobs, a MotieGurve is displaye(seeFigure2?2).
Thefollowing profiles are used under th&8rve:
1T NORMAL
1 INSPECTION
1 SHORT
1 EMERGENCY
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A SMARTRISE

-~ MONITORING
/\ FAULTS
LARMS

t11 PARAMETER

Manual Edit
Speeds

Fire

Doors
Motion-Curve

Pl Labels

CAR CALLS
~
« HALLCALLS
SYSTEM
1/0

PARKING

Destination Offset Up

0 —

Destination Offset Down

0 —

[ RNZE WA A

Releveling Offset Up

00—

Releveling Offset Up

00—

SAVE CHANGES

NTS Buffer Distance Up

5 ——————————

NTS Buffer Distance Down

5 ——————————

~ E N A g celnoinmieic ' T 1 YW YU3Nel ¢qRYUs
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A SMARTRISE

FAULTS

[\ ALARMS

PARAMETER

Manual Edit
Speeds

Fire

Doors
Motion-Curve
Pl Labels

P] PARKING

Destination Offset Up Releveling Offset Up NTS Buffer Distance Up

1 ——— 0 — 55—

Destination Offset Down Releveling Offset Up NTS Buffer Distance Down

0 ——— 0 ——— 5 ——————

SAVE CHANGES

[ RNZQUDIBA ~ENEAHMG@WGE el ! T 1 YWwWovYU3sneal ¢cqRYUs
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A SMARTRISE

PARAMETER

Manual Edit
Speeds

Fire

Doors
Motion-Curve
Pl Labels

P| PARKING

Y SECURITY

Destination Offset Up Releveling Offset Up NTS Buffer Distance Up

0 —— 0 — 55—

Destination Offset Down Releveling Offset Up NTS Buffer Distance Down

1 ———————————— 0 ——— 5 ——————

SAVE CHANGES

[ RNz2EAMJMBA ~ENE AHMG@WGE JaiE dl T 1 YW YU3Nel ¢ qRYUsb
> KNA~ x WAAS[ f xE

The NORMAL PROFILE allows the user to adjust the parameters for all automatic operation runs that are
longer than the minimum short profile distance, except for emergency power.
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A SMARTRISE

MONITORING

NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE EMERGENCY PROFILE

PARAMETER

Acceleration Acceleration jerk in Acceleration jerk out

) e — 2

Deceleration Deceleration jerk in Deceleration jerk out

L e — [1X:3

Leveling Distance

‘SAVE CHANGES

[RNDzRWAI A ~ENBA@AeDmo ®8A~ x WAAS[ f xE
The table below lists the description of the PARAMETER-Fa@ekrve NORMAL PROFILE.
Né ANIBJIWA A ~ERNBBR A @ Do mA~ x WAAS[ f xE

? 10t Al RGqRYU
GOYst WadéWdWet 1IJI WaVYLW 3G IIFAaqLWq

HELDOWI ¢ qRY(

GGYst WabJWe t IJI Wa Y Wt Jaldaé 1L
FGUUT WYOWUOY! Ged WG Yzauwl e Ut

HELDOWI ¢ qRY(

GGYst WabJWe t IJI Wa Y Wt Jalldaé 1J LU
CHHADIG VI ¢cqRYOWYOWUY! G¢ 0 WGIH Y3

HBEDGUI ¢ qRY(

GdYst WadédWet 131 WaVY W g llagd 1J LW
nIVDMGC#RGeGMquAUIYMCHHUGU
Gl Y3zauwl e Ut

2IHIGUI ¢ qRY

GaYst Waqdédwet 1IJ1 Wa VY Wi IJG]LIJG]6IJLU
FGUUT WYOWOY!I Gea WGl Y3zauwl e Ut

2IHIGUI ¢ qRY(

GdYst WadédWet 131 WaVY W Jallagd 1J LW
200 YHRq! WqYW UHPJGUI ¢qRYUWYU

2PIHBGEI ¢ qRY(

GGYst LWa 6 WWet 1] Wa Y LWt 13 g Wa 6 1LY
TWAERPJGV! ¢cqRYUWgqYWIW2W3aRUNW G

x J2IJGRUNW? Rt

GGYst I_I_Io]oIJIJ_Ie’r 1J1 LWa Y LW IJa]LLlo]oIJLU
ql ¢c2P0WAPNY!I W WeHS6RUNLWE6 1J L

72qqVYUt

SAVE CHANGES

GaVYst W6 WWet W WaVYLW ¢2IWaé6 1

c
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Perform the following steps to update the normal profile parameters for a particular car:
1. Turnon DIP A4
2. From the PARAMETER Par#&lCurve NORMAL PROFILE, select the car label.
3. Slide the bar to the new parameter value(s) and SKokE CHANGES
- A greercheckmark is displayed.

NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE EMERGENCY PROFILE

Acceleration Acceleration jerk in Acceleration jerk out

I —— 2

Deceleration Deceleration jerk in Deceleration jerk out

I —— [1X:3

Leveling Distance

‘SAVE CHANGES

[ RNz3ADWB -~ ENE ARz 1021000 § A~ B UWBAAS[ f x E
SIOSHO=EAE9Nf § WAAS[f xE

N6 JWf EAEONfS&§ WAAS[fxEWcOOYst WagddWet I WgYWET Tet
f Ut GURqRYUWGA YT JKO
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A SMARTRISE

MONITORING

@ SMARTRISE

NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE

PARAMETER

Acceleration Acceleration jerk in Acceleration jerk out

2

Deceleration

SAVE CHANGES

[ RNzaWAl A ~ENBRAeDE WEAE9ONf & WAAS[f XxE
The table below lists the description of the PARAMETER-Fa@ekve INSPECTION PROFILE.
Ne AINEJWMA A ~ENBA A g WEAEOQNT & WAAS[ f xE

210t HI RGqRYU
GGYst WagdédWet I WaVY Wt Ja4G1IHaqlWq

HBEDGUI ¢ qRY(

GdYst WadédWet 13 WaVY W Jallagd 1J LW
b GUUT WYUWRUY GUHqRYUWGI Y30 1JLW

HBEDGUI ¢ qRY(

GadYst WadédWet 131 WaVY W Jallagd 1J LW
CHAVIGUI ¢cqRYUWYUWRUY GUHqRY UL

HBEDGUI ¢ qRY(

GdYst WadWdWet I WaVY W Jalagd 1J LW
nl YOGWG¢+FRAGe2 O WagYWADI YWe H#HHAIIG W
RUt GURqRYUWG!I Y3aWwWwl 2 Ot

2IHIGUI ¢ qRY(

GGYst WagdéJWet 1IJ1 Wa VY W Jag Wa 6 1J LW
b GUUT WYUWRUt GUAqRYUWG! Y301

7a2qqVYUt

SAVE CHANGES

GaYst WaéWWet I WaVYLW ¢2IWaé6 1

Perform the following steps to update the inspection profile parameters for a particular car:

1. Turn on DIP A4

2. From the PARAMETER Par#&lCurve INSPECTION PROFILE, select the car label.
3. Slide the bar to the new parameter value(s) and 8Kk CHANGES

- A green checkmark is displayed.
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A SMARTRISE

MONITORING
A\ FAULTS
NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE EMERGENCY PROFILE
[\ ALARMS
PARAMETER

Acceleration Acceleration jerk in Acceleration jerk out
Manual Edit

Speeds
Brakes

L e —— ) ——— I ———

Fire Deceleration

oot 11—
SCurve

Pl Labels
SAVE CHANGES

CAR CALLS
HALL CALLS
SYSTEM
170
[Pl PARKING
¥r DYNAMIC SECURITY
© SECURITY
2 USERS

[ RNzZ¥ADA -~ENEABRAZ 020G WF EAE9Nf§ WAAS[f XxEWE éE
>ozEOs ANWAAS] f x E

The SHORT PROFILE allows the user to adjust the parameters for when the car is operating for the set
minimum profile.

A SMARTRISE

MONITORING
'\ FAULTS
NORMAL PROFILE INSPECTION PROFILE ‘SHORT PROFILE EMERGENCY PROFILE
L\ ALARMS
PARAMETER

Acceleration Acceleration jerk in Acceleration jerk out
Manual Edit

Speeds
Brakes
Fire Deceleration Deceleration jerk in Deceleration jerk out

2

Doors
S-Curve

Pl Labels Leveling Distance

CARCALLS
HALL CALLS
SAVE CHANGES
SYSTEM
I}
[Pl PARKING
% DYNAMIC SECURITY
© SECURITY

= USERS

[ RNZ®NB ~ENE ABRAZ I0RIGWEc § ANWAAS[ f xE
The table below lists the description of the PARAMETER-Fa@elve SHORT PROFILE.
Ne AINGJWA A ~ERNpER RAe DinEw s ANWAAS] f x E
[ ROGT ?2 10t #I RGqRYU

= MEUE G ¢ | B0 R IR IGm oslod s gt 191 2 197




@ SMARTRISE

SAVE CHANGES

GdYst WagdédWet I WaYW DGUHEqUWq
HAEIDGUI ¢ qRY( GGVsiMq6UMZ+UIqumiUQMQéum
FGURUT Wwyout 6Y! qWG! Y3sawl e Ut
HARDGU!I ¢cqRY( GdVYst W6 lWet I WaVY W Dalldgé U
CHADIGUI ¢cqRYUWYUW 6Y1 qWGI Y3
HAREDGU!I ¢cqRY( GdVYst W6 Wet 1 Wa VYW Dalldgé U
nl YOGWAaC+RAOG2 G WaqVYWAIII YWeHHIIG
Gl Y3auwl 2 0t
2URVGUI ¢cqRY( GdYst WadédWet I WaVY W g llagd 1J LW
FGUUIT Wyowt 6 Yl qWGl Y3auwl 2 Ut
POARNGNI cqRY( ddYst WagéWWet Ul WaVY LW Uallgs L
200 YHRq! WagYWl DHJIGWI ¢cqRYOWYU
2URVGUI ¢cqRY( GdYst WadédWet I WaVY W g lad 1J LW
TWHPYGW! ¢cqRYUWgYWaW2WaRUNDW G
x J2UWGRUNW?RY GaYst WagdéWWwet I Wa VYW Jalldgé 1J LW
ql ¢2U0WARNY! W PeH6 RUNWaE 1J L
72qqVYUt
GdYst WadédWet I WY W ¢213Wab 1J

Perform the following steps to update the short profile parameters for a particular car:
1. Turnon DIP A4
2. From the PARAMETER Par#®lCurve SHORT PROFILE, select the car label.
3. Slide the bar to the new parameter value(s) and SKkE CHANGES
- A green checkmark is displayed.
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A SMARTRISE

MONITORING

™\ FAULTS
NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE EMERGENCY PROFILE

L\ ALARMS

PARAMETER
Acceleration Acceleration jerk in Acceleration jerk out
Manual Edit

Speeds R —— R —— R ———
Brakes

Fire Deceleration Deceleration jerk in Deceleration jerk out

Doors
S-Curve
Pl Labels

A L e — 0.8

Leveling Distance
CAR CALLS

HALL CALLS
SAVE CHANGES
SYSTEM
o]
[Pl PARKING
4r DYNAMIC SECURITY
© SECURITY

&) USERS

i ABouT

[ RNeKADMWA ~ENE AlPAZ IURIGIWE c § ABWALS][ f xEa
>IEOFIEA] E 90 WAAS[ f xE

N 6 BEMBRGENCY PROFLE allows the user to adjust the parameters for when the car is operating in
Emergency mode.

admin
A SMARTRISE

MONITORING

™\ FAULTS
NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE EMERGENCY PROFILE

L\ ALARMS

PARAMETER
Acceleration Acceleration jerk in Acceleration jerk out
Manual Edit

Speeds P —— PR — 2 ————
Brakes

Fire Deceleration Deceleration jerk in Deceleration jerk out

Doors
S-Curve
Pl Labels

1 ————————————————— e —— 0.8 e——

Leveling Distance
[ CARCALLS

N
C HALLCALLS
‘SAVE CHANGES
SYSTEM
s 1o
[l PARKING
¢ DYNAMIC SECURITY
© SECURITY

& USERS

i ABOUT

[ RNeBANIA ~ENE ARAZ IRIFWE ~EA] E 90 WAAS[ f xE
The table below lists the description of the PARAMETER-Fa@elve EMERGENCY PROFILE.
Né¢ ANiBALIA ~ ENE Az IUNIGWE ~EA] E 90 WAAS[ f xE
[ ROGT ?2 10t #I RGqRYU
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GaYst WadéWdWet 1IJI WaVYLW 3G 1IIFAaqllq

HELDOWI ¢ qRY(

GGYst Wad6JWet 1IJ1 Wa VY W 1Jqg Wad 1J L
FGURUT WwyYyowyawl nUR! WG Y3a1JLWl

HELDOGWI ¢ qRY(

GGYst Wad6JWet 1IJ1 Wa VY W 1Jqg Wad 1J L
CHAVDIGUI ¢cqRYUWYUWIGUWI NUUH! WG

HAEIDGUI ¢ qRY(

GVYst W6 et I Wa VYW Jqllgé6 1L
YOGWac+ROGaGWaqVYWAI YWeHHIDIG
JI NUUR! WGI Y3auwl e Ut

n
1J

2IHBGUI ¢ qRY I

Y Co —

GYst W6 Wet I WaVY W Jalldgé U
FGUUT WYowyauwl nuyo#H! WGl Y3a1awl

2IHIGUI ¢ qRY

GOYst WaddWet I WaVY W Jallagd 1JLW
200 YHRq! WagYWl DRJIGWI ¢qRYOWYU

2IHBGUI ¢ qRY(

GGYst WagdéJWet 1IJ1 Wa VY W 1Jqg Wad 1J LW
TWHERPJGV ¢cqRYUWgqYWIW2WaRUNW G

x J2IJGRUNDW? Rt

GYst WagédWet I WaVY LW Jallagé 1L
C2UOaWARMY! YW WerHSRUNWaE 1J LW
Ut

Vv T

q
I

7a2qqVYUt

SAVE CHANGES

GaYst WagdéWWet I WYt ¢213Waqb1J

Perform the following steps to update the emergency profile parameters for a particular car:

1. Turn on DIP A4

2. From the PARAMETER Par#lCurve EMERGENCY PROFILE, select the car label.
3. Slide the bar to the new parameter value(s) and SKkE CHANGES
- A green checkmark is displayed.
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NORMAL PROFILE INSPECTION PROFILE SHORT PROFILE EMERGENCY PROFILE

PARAMETER

Acceleration Acceleration jerk in Acceleration jerk out
Manual Edit

Speeds A ——— A —— ER —
Brakes

Fire Deceleration Deceleration jerk in Deceleration jerk out

Doors

S-Curve

Pl Labels

Leveling Distance

‘SAVE CHANGES

[ RNeBANA ~ ENE AlAZ I0RIGWE ~EA] E D 6GUFAAS [ f x E
SHOART Wx ¢ HIJG 1
The Position Indicator (PI) subpanel displays the assigned floor label for each floor.

The number of adjustable Pls available depends on the number of floors and openings of a job. The C4
System can support up to 96 floors.

NOTEyLAf wlll WGI It WUqt Wad WWndYY!l WieHIIG W

The user can adjust the label by entering numeric, alphanumeric, and special characters into the field. By
default, the C4 system supports two characters per floor. T¢haeacter Pls are possible by turning on
a paramete(See theC4 Parameter List)
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R 1 2 3 4 5 6 T 8

PARAMETER
Manual Edit
Speeds
Brakes

Fire

Doors
S-Curve

Pi Labels

ol - =-01-=-0=-0-=-0-=-0=0-0=0-
o=~ =a==0=0=
<

[ RNe@NOIA -~ ENE AMFAIEN) QIR LG |
The table below lists the description of the PARAMETER-Pne&lbels.
Né¢ ANIRDalA A ~ E NlA Wik a oo W

Hl RGqRYU

GGYst WagdédWet I WaVY Wt Ja4G1IHaqWq

Af x NWadél YenNd dGaVYst Wagdé et U1 WapY RIDR & 106 W6 &

Usa I REWRYU3N2I ¢qRYU
98 Ao lWI[ Ag~ GadYst WagdédWet I WaVY W 36 1IHEqlE
72qqVYUt
- GOVYst WagdWWet I WaVYLWt ¢213Waqd 1l
SAVE .

Genu

Perform the following steps to update the Pl Label parameters for a particular car:
1. Turnon DIP A4
2. From the PARAMETER Partel Labels, select the car label.
3. f nlWlgélWHE! kKt WGYt RaqRYUa
i. is manually adjusted, go to Step 4
ii. is copied from another car, go to Step 5
4. Enter the new PI value (or values) for the individual car, then cBék/@&n
- A green checkmark is displayed.
5. Click COPY FROM and select the car whose Pl parameters are being copied, the®aNdk on
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T9 AlWxxE

The CAR CALLS panel allows the user to initiate a Car Call from the system.

Each button on the screen represents to a floor. When the user presses a button, the controller registers
a car call. If the system already has existing car calls, the corresponding button lights up.

NOTErmLA W WRUT RHEC q 3t WI el Wi YYI t 1O

[ RNea WA AW9 xx EWA¢ U0
The table below lists the description of the CAR CALLS Panel.
Ne ANEJIW® Aw9 xx EWA¢ UG

210t #l RGqRYU
GGYst WagédWet I WaVYWwt 3G HaqlWq

[GYYI W 20 ADI GaVYst WaqéWWet U WV W Ja JHqWe

Perform the following steps to initiate a car call for a particular car:
1. From the CAR CALLS Panel, select the car label.
2. Click on the floor number.

- The color of the active car call button turns blue.
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Yc¢ xxW9 xxE

The HALL CALLS panel allows the user to initiate a Hall Call from the system. Each button on the screen
represents a direction and floor. When the user presses a button, the controller registers a hall call in the
chosen direction. If the system already lexisting hall calls, the corresponding button direction lights

up.

NOTErmLA W WRUT RHEC q 13t WI el Wi YYI t 1O

admin
A SMARTRISE

MONITORING

- — — —
w (@3] ~ O
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= o«

i ABOUT

o o) («
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T2 N> A NS o e

s W gD Do e

[ RNEAE W x x W9 xx EWAc¢ UG
The table below lists the description of the HALL CALLS Panel.
Ne ANAJWE  x x W9 xx EWA¢ UG
| ?2 10t #I RGqRYU
I

W 2GAHWI daYst Wad et I WaVY W 3a WHE LS
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0Yst WadéWdWet I WaVYWiyY21Wad 1J

H
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c
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GaOVYst WgéWWet W WaVYLWEY2ILWaé 1

Perform the following to initiate a hall call:
1. From the HALL CALLS Panel, click on a Floor by selecting the move UP and/or DOWN arrows.

- The color of the active hall call UP and/or DOWN arrow buttons turn blue.
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® EOENE ~

N 6 1J LWE qpdndl &lewislthe user to choose a system function. Each function providelsysstgp
instructions on howt WG|l nVY !l G WAH¢ Ht 2 Gt We¢ Ul We GT ¢ q 3t 1O

PIOEYNnagscl YJW?2YsUavYel
The Software Download subpanel displays detailed instructions to update the system software for
Machine Room (MR), Car Top (CT), and Car Operational Panel (COP) boards and for Riser boards.
® IONEOKN a5 ¢ | 1JW?2 M sldhie YRA TRIGAIL 1
Minimum Software Requirements for Controller 64i0:
1 Board VersionSR3032 M3 and higher
1 Shield:SR2030C
1 Minimum DAD Shield Versioru1.24 (Note: v1.23 is compatible but operates slower)
Recommended Software Versions for DAD:
1 DAD with_ocal Monitorl(M):
- For Raspberry Pim_rpi_4.1.14 mw_v1.12.15 gui v1.19.52
- For Rock Pitm_rock 4.1.14 mw_v1.12.15 gui_v1.19.52
1 DAD with GUI Only:
- For Raspberry Prpi_gui_1.19.52 mw_1.21.15
- For Rock Pirock_gui_1.19.52 mw_1.21.15

NOTEIf the above preaequisites are not methe software download code cannot be downloaded
through the Software Download subpanel. It will need to be downloaded using the Link 2 Programmer.
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Logout
A SMARTRISE
Software Download
MONITORING

FAULTS
r Operating Panel boards, disconnect the WD jumper from the MR, CT, and the COP boards
2\ ALARMS d, ect fi board
- Systern, turn on DIP A8 — e the Top Bank on the Machine Room board of the car that needs updating.
PARAMETER ¢ c Ri 6,7, an
3 UA and MCUB on the Machine Room board to flash the red and olored lights. Th reen on the MR board should return th
should appear as REA!
3b. While updating the Riser board, wait on LEDS B (green) and FAULT (red) to fl
4. Upload the SBF/ZIP file either from your device or from a USB inserted into DAD.
NOTE: this file should be from the same job uploaded to the GUI/controller.
Click on UPLOAD FILE after selecting file.
5. Click on the UPDATE button to start the software download.
6a. To update certain boards, click on the checkbox below the corresponding board, then click on the UPDATE SELECTED button. To update all boards, click on the UPDATE ALL button.
SYSTEM 6b. To update a Riser board, click on the UPDATE ALL button.
7. 1f the Software Download percentage located at the upper right side of page reaches 100%, a SUCCESS pop-up will appear — meaning the board(s) have been successfully updated.
Software Download n case the download was not 100% successful, guidance will be provided -follow the pop-ups on GUI and check the LGD screen state (always wait for the READY state to be-able to proceed)
8a. Turn off Machine Room DIP 84 (located on the Top Bank), then cycle power.
Backup Param 8b. Turn off Riser DIPs 5, 6, and 7, then cycle power.
9a. Rewire the WD jumper to the Machine Room and Car Top boards.
9b. Rewire the WD jumper to the Riser boards.
Update Files 10a. The update should be complete.
The controller software version can be viewed via MAIN MENU > ABOUT.
Real Time Clock NOTE: once the update is complete, re-check that the job name is the same as it was before starting the process.
10b. The update should be complete.
System Update The riser software version can be viewed via STATUS -> RISER BOARD STATUS.

Restore Param

CGONTINUE

i ABouT

[ RNO® WAL ENEdAR N qE& WIW? Ys Ud Yel
The table below lists the description of the SYSTEM P&a#ivare Download.
Ne AINMEIBIE NE ~ IHB ¥ D& &l DWw?2 Ys O0avYel
[ RUGT ?2 10t #I RGqRYU
f ENAOONf & E?RI Guc!t W6 WWRUY ql eHqRYUt WY
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Perform the following steps to update the software:
1. Remove the WD jumper
1 From the MR and CT boards (when updating the MR, CT, and/or COP boards)
- On the MR board: the jumper is found on the upper left corner with the\Widials

- On the CT/COP board: the jumper is found on the right side of the direction buttons with
the initialswD.

1 From the Riser board (when updating the Riser board)
2. Turnon:
- DIP 8A on the MR board to download one MR, CT, and/or COP board
- DIP 5,6, 7, and 8 on each Riser board to download the selected Riser boards
3. Watch for a pattern of flashing red and green LEDs on the MCUA and MCUB

- Check the MR board screen for retry and errors (bottom left of the screen during
download)

NOTEthe download process must start over fiedd in the table below is displayed with
FABORTK

M e -_-i3'.=-. Fuulﬁ
fERr—Msa: Retro BE66

[ RNE W WA WrTEYACAl §TAL
The table below lists the description of the displayed fields during software download.
N¢ ANigl- A ugieed IND WWAEW? 81 x&8 ?WAAS8] AEEE

NYaqcédWAeHE Ua NYG]CuLIJFer UqGe |t Wat W DRUIR21J
§210l cOaWx YcI 8§21 ¢ 00 WGTHICOTGULGEYY 2IGUH T W
~YT et WWe7Yellf2WL ql RUNWNYI Waqé6 1P Nif A il 9NN

Af EEAW98A AW9I§A7AW??2~ AW??-~
xYeTl WAL YRI Pix Yel WGHHEY2A11133U gt YT 2 @1
NYqRAWHE | T+ W|{NYqgecaWOd Ay WY nlldes ¢ q Ws 131 I LW 2
Ee AUt na 00! Gl YRI ¢cGaUT WeHI Yt WecaaWayYT e
Aldqgl '@¢UEN DIV I[70c¢c 0t WYRIDWIga RO WY WIL T Y1
T T 1A 1as Y I T Wel T 1 134+ RUAD W
96 NHT HAXgiA 12aHY | T WHGIHE T 2 G HDJI
VIWEOD qBA 1aH#HY 1 T WGe AT ¢ nIWI RT W
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5 6 RHG LR q MR @ 'dR QR LUEIE LRI ! YLH #Y6 LN

4. From the SYSTEM PanS8loftware Download, clicRONTINUE

The system starts checking software download nodes. If no system is detected, the
following error is shown

5. ClickonCHOOSE FIL&nd select the caspecific. sbbor .zip file provided by Smartrise and

choose whether to import the filieom your deviaertirom a USB plugged into the KAED

admin

A SMARTRISE

MONITORING

FAULTS

O HALL GALLS

SYSTEM

Software Download
Backup Param
Restore Param
Update Files
Real Time Clock
System Update

S 1o

[ PARKING

IC SECURITY

INSTRUCTIONS

Logout

Software Download

on the UPDATE ALL button.

uccessfully updated.
the READY state to be able 1o proceed)

[ RNDEBEBIENE ~ HBY @& ell DW? YsUGYeT W9CcSSEEW[ f xE

qll W JaduArqRUNDWE VWnROWVAWHGRHAL WY UWHhOGHGYET k K
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@ SMARTRISE

Software Download
MONITORING

FAULTS INSTRUCTIONS
£\ ALARMS
PARAMETER

CARCALLS
4. Upload the SBF/ZIP file either from your device or from a USB inserted into DAD.
NOTE: this file should be from the same job uploaded to the GUI/controller.

HALL CALLS Click on UPLOAD FILE after selecting file.

5. Click on the UPDATE button to start the software download.

6a. To update certain boards, click

6b. To update a Riser board, click on the UPDATE ALL button.

7. If the Software Download percentage located at the upper right side of 100%,a SUCCE: p will appear — meaning updated.

Software Download was not ful, g be provided -follow the nd check s wait for the READY state to be able to proceed)
8a. Turn off Machine Room DIP 8A (located on the Top Bank), then cycle power.

8b. Turn off Riser DIPs 5, 6, and 7, then cycle power.

9a. Rewire the WD jumper to the Machine Room and Car Top boards.

[Fesien2 e 9b. Rewire the WD jumper to the Riser boards.

Update Files 10a. The update should be complete.

The controller software version can be viewed via MAIN MENU > ABOUT.

NOTE: once the update is complete, re-check that the job name is the same s it was before starting the process.

10b. The update should be complete.

The riser software version can be viewed via STATUS -> RISER BOARD STATUS.

the UPDATE SELECTED button. To update all boards, click on the UPDATE ALL button.
SYSTEM

Backup Param

Real Time Clock
System Update
[Vfe}

PARKING From this Device

Browse for package file (SBF/ZIP archive) *
DYNAMIC SECURITY

Car1_v01_02_65g0.sbf

9 SECURITY
2, USERS

i ABouT

[ RNBEABIBENE ~ HBY¥ Da@s €Ul DW? Ys Uave
NOTEif the file is incompatible with the car,llh 1 ¢ popuRwillbe displayed.

Software Download

INSTRUCTIONS

5. Click on the UPDATE button o start the software download.
6a. To update certain boards, click then click on the UPDATE SELECTED button. To update all boards, click on the UPDATE ALL button.

SYSTEM 6b. To update a Riser board, click on the UPDATE ALL button.
7.1 the Software Download percentage located at the upper right side of page reaches 100%, a SUCCESS pop-up wil appear - meaning the board(s) have been successfully updated.
n case the download was not 100% successful, guidance will be provided -follow the pop-ups on GUI and check the LCD screen state (always wat for the READY state to be able to proceed).
8a. Tum off Machine Room DIP 8A (located on the Top Bank), then cyce power.
Backup Param 8b. Tum off Riser DIPs 5, 6, and 7, then cycle power.

9a. Rewire the WD jumper to the Machine Room and Car Top boards.
Restore Param 9b. Rewire the WD jumper to the Riser boards.
Update Files 10a. The update shouid be complete.
The controller software version can be viewed via MAIN MENU > ABOUT.
NOTE: once the update is complete, re-check that the job name s the same as it was before starting the process.
10b. The update should be complete.
The riser software version can be viewed via STATUS -> RISER BOARD STATUS

Software Download
Real Time Clock

System Update

File Name

Car1_V01_02_650.sbf

~ |HB ¥ 0 il &1k 0 g9YccH QUL f ] WEN
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admin

Logout

Software Download

SYSTEM on the UPD;

centage locatt
Software Download

Backup Param i t Warning!
Restore Param

Update Files

Real Time Clock

System Update

File Name Last Update (OTA) Status C* Actions

Car1_v01_02_6500.5bf N/A Car 1 Not Read Update

[ RNABEBIENE~ HBY¥ W@& el yw?2 Ys 0avel wi A f ]
7.9 0RHt WYU W6 I Wh OGT ¢ qWk WH2 qqYUWaqYWAHIINRU Waq 6 13 LW

A SMARTRISE

Software Download
MONITORING

FAULTS INSTRUCTIONS
ALARMS
1 PARAMETER
[fl cAR CALLS

N
HALL CALLS
5. Click on the UPDATE button to start the software download.
6a. To update certain boards, click on the checkbox below the corresponding board, then click on the UPDATE SELECTED button. To update all boards, click on the UPDATE ALL button.
SYSTEM 6b. To update a Riser board, click on the UPDATE ALL button.
7. If the Software Download percentage located at the upper right side of page reaches 100%, a SUCCESS pop-up will appear — meaning the board(s) have been successfully updated.
In case the download was not 100% successful, guidance wil be provided - follow the pop-ups on GUI and check the LCD screen state (always wait for the READY state to be able to proceed).
8a. Turn off Machine Room DIP 8A (located on the Top Bankj), then cycle power.
8b. Turn off Riser DIPs 5, 6, and 7, then cycle power.
9a. Rewire the WD jumper to the Machine Room and Car Top boards.
Reawceliaiay b, Rewire the WD jumper to the Riser boards.
Update Files 10a. The update should be complete.
The controller software version can be viewed via MAIN MENU -> ABOUT.
NOTE: once the update is complete, re-check that the job name is the same as it was before starting the process.

10b. The update should be complete.
System Update The riser software version can be viewed via STATUS -> RISER BOARD STATUS.

Software Download

Backup Param

Real Time Clock

1/0

PARKING File Name Last Update (OTA) status C*

Car1_v01_02_65g0.sbf N/A Car 1 Ready
DYNAMIC SECURITY

[ RNEABEIBIANE ~ LHB ¥ 0 &) & €Ul 1) EPAY> UNGEYLGSl Ot AN b
NOTEIf the file is uploaded in .zip format, multiple records of .sbf files might be displayed.

¢ 1 B0 RIR 1080 oS nds 1 191 2 197




@ SMARTRISE

Logout
MARTRISE

Software Download
AONITORING

INSTRUCTIONS

PARAMETER

5. Click on the UPDATE button o start the software download.

6a. To update certain boards, click on the checkbox below the corresponding board, then click on the UPDATE SELECTED button. To update all boards, click on the UPDATE ALL button.
SYSTEM 6b. To update a Riser board, click on the UPDATE ALL button.
7. If the Software Download percentage located at the upper right side of page reaches 100%, a SUCCESS pop-up will appear — meaning the board(s) have been successfully updated.

In case the download was not 100% successful, guidance will be provided - follow the pop-ups on GUI and check the: LCD screen state (always wait for the READY state to be able to proceed).
8a. Turn off Machine Room DIP 8A (located on the Top Bank), then cycle power.
8b. Turn off Riser DIPs 5, 6, and 7, then cycle power.
Restore P: 9a. Rewire the WD jumper to the Machine Room and Car Top boards.
estore Faram 9b. Rewire the WD jumper to the Riser boards.
Update Files 10a. The update should be complete.
The controller software version can be viewed via MAIN MENU > ABOUT.
NOTE: once the update is complete, re-check that the job name is the same s it was before starting the process.
10b. The update should be complete.
The riser software version can be viewed via STATUS -> RISER BOARD STATUS.

Software Download

Backup Param

Real Time Clock

System Update

File Name Last Update (OTA) Status C' Actions

Car2_JobNameX_V01_02_6590.sbf N/A Car 2 Not Ready @ Update

Cara_JobNameX_V01_02_6540.sbf N/A Car 3 Not Ready @

Update
SECURITY

Carl_JobNameX_V01_02_65g0.sbf Car 1 Ready Update

[ RNEFEABIBENE ~ HBY¥ Da@si el DW? Ys UaYeTl WOA? KNE Wb lOARGSH
8. Toupdate the MR, CT, and/or COP boards:
- Select the boards you want to update and dIB®OATE SELECTED.
- To update all boards, clitkPDATE ALL.
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A SMARTRISE
Software Download

MONITORING

— INSTRUCTIONS

FAULTS
ALARMS

I PARAMETER
CAR CALLS

C HALLCALLS 6a. To update certain boards, click on the checkbox below the corresponding board, then click on the UPDATE SELECTED button. To update all boards, click on the UPDATE ALL button.

6b. To update a Riser board, click on the UPDATE ALL button.
7. If the Software Download percentage located at the upper right side of page reaches 100%, a SUCCESS pop-up will appear — meaning the board(s) have been successfully updated.

SYSTEM In case the download was not 100% successful, guidance will be provided - follow the pop-ups on GUI and check the LCD screen state (always wait for the READY state to be able to proceed).
8a. Turn off Machine Room DIP 8A (located on the Top Bank), then cycle power.

Software Download 8b. Turn off Riser DIPs 5, 6, and 7, then cycle power.
9a. Rewire the WD jumper to the Machine Room and Car Top boards.

Backup Param 9b. Rewire the WD jumper to the Riser boards.
10a. The update should be complete.

Restore Param The controller software version can be viewed via MAIN MENU -> ABOUT.

. NOTE: once the update is complete, re-check that the job name is the same as it was before starting the process.

Update Files
10b. The update should be complete.

Real Time Clock The riser software version can be viewed via STATUS -> RISER BOARD STATUS.

System Update

/o UPDATE ALL UPDATE SELECTED

Please select the boards to update
PARKING Selected boards: 1

Machine Room I, Car Operation Panel

MR-B Machine Room B Processor - 0 % CT-A Car Top A Processor - 0 % COP-A Car Operation Panel A Processor - 0 %
MR-A Machine Room A Processor - 0 % CT-B Car Top B Processor - 0 % COP-B Car Operation Panel B Processor - 0 %

| | v

Show details v

[ RNEBEADIENE ~ LHBY¥ 0@ s el 1) WPA2 UNEVIGLl ~ AA W9 NA W § Ab
NOTEtheh E 6 Y 5 LUa8idplepgtie @urréntlstatus of the download.
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A SMARTRISE
Software Download

\ MONITORING

FAULTS

I PARAMETER
CAR CALLS

HALL CALLS

7. If the Software Download percentage located at the upper right side of page reaches 10 SUCCESS pop-up will appear — meaning the board(s) have been successfully updated.
SYSTEM In case the download was not 100% successful, guidance will be provided - follow the pop-ups on GUI and check the LCD screen state (always wait for the READY state to be able to proceed).
8a. Turn off Machine Room DIP 8A (located on the Top Bank), then cycle power.
Software Download 8b. Turn off Riser DIPs 5, 6, and 7, then cycle power.
9a. Rewire the WD jumper to the Machine Room and Car Top boards.
Backup Param 9b. Rewire the WD jumper to the Riser boards.
10a. The update should be complete.
Restore Param The controller software version can be viewed via MAIN MENU -> ABOUT.
. NOTE: once the update is complete, re-check that the job name is the same as it was before starting the process.
Update Files
10b. The update should be complete.
Real Time Clock The riser software version can be viewed via STATUS -> RISER BOARD STATUS.

System Update
UPDATE ALL UPDATE SELECTED

Please select the boards to update
[F] PARKING Selected boards: 1

Total: 2%

Machine Room { - Car Top Pl ot riie Car Operation Panel

Bootloader Status File

0x02f2 S-Records - COP-A Car Operation Panel A Processor
0x0ab0 S-Records - COP-B Car Operation Panel B Processor
Total S-Records 0x000da2

Loading Module - COP-A Car Operation Panel A Processor Unit 1

[ RNAYEIBIE NE ~ IHB ¥ 0 @& el 10 WPcYsiU?YEN f x Ellei~AAWINALW9 § Ab

The MR board display simultaneously shows the individual and module process of the software
download.

[ RNA®AUILAYB S T i AEW?81 x8&8 ?2WAA8] AEEE
9. For the Riser boardficR At WY UlWaq 6 WWh OGT ¢ qUKk WHe2 qaqVYULWqY WHIINR
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[ RNRBABIE NE ~ LHB ¥ 0@ & Ul 1 Lot YEERRY (NIEWLL Ot AN b
10.To update the Riser board, click UPDATE ALL.
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