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Date:  03/19/18 

TSB Number: TSB-0006 

Route to:  Modernization/Service Manager 

Reference:  Main and Emergency Brake Board Swap  

Subject:  Brake pick activation is falsely triggering, causing excessive roll back or extended 

brake drop delay time, resulting in entrapment. 

Action:  Required 

Equipment:  SRA Traction Controller, SRD DC Controller  

Fix:  Swap the existing brake board with an updated brake board. 

Hardware: Smartrise will be sending an updated brake board. 

Do the following: 

1. Replace the existing brake board with the new one. This must be done on all installed 

jobs. (No wiring change needed) 

2. Re-adjustments of the pick and hold voltage will be required after installation of the 

replacement boards. 

Affected job(s) on file: 

 


