SMARTRISE e

Date: 11/17/17

TSB Number: TSB-0003

Route to: Modernization/Service Manager

Reference: CXN board

Subject: CXN found unacceptable by TSSA

Action: Required

Equipment: SRH, Hydraulic Controller, SRA Traction Controller, SRD DC Controller

Description: The inputs from the locks on the primary side of opto-isolator were being toggled

for all locks at the start of the run, only for the locks at the current floor.
Fix: We have remade the CXN board to drop and pick all lock circuits before every run.

Do the following:

1. Replace the existing board with the new one. This must be done on all installed jobs by
12/8/17.

2. A follow up inspection must be scheduled with TSSA.

Affected job(s) on file:



