@ SMARTRISE

Technical Bulletin from Smartrise Engineering, Inc.

Date: October 15, 2015

TSB Number: TSBF-0001

Route to: Modernization/Service Manager

Reference: Door Operation

Subject: Door Open/Close Button Functionality

Action: Required

Equipment: SRH, Hydraulic Controller & SRA Traction Controller
Description: Door Open/Close button logic does not function properly

Do the following:

1. Download updated software from link below onto laptop
2. Reprogram controller via USB debug adapter onto machine room, car top, and cop j21 and j22
3. Cycle power to initiate software update.

Job Link:
http://smartrise.info/Software packages/310 Building (150817-005).zip

Job(s) on file:

150817-005 310 BUILDING

Thank you,

Rob Horton

Customer Support Manager
Smartrise Engineering, Inc.

2601 Fair Oaks Blvd., Sacramento, CA 95864
(p) 916.457.5129 (f) 916.457.4948
WwWw.smartrise.us



Office: 916-457-5129 Ext. 301
Cell: 916-203-1292
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