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1 Local and Remote Monitoring Applications

The LocaMonitoring (LM) and the Remote Monitoring (REpplicatiors provideauthorized
users the ability tacces®ne or more of theielevatoisfrom a computerThe application
provides reatime tracking of elevators via a wdlyowser,access reporting functions, anse
command and control features

The LM can handle multiple Groups on the sateewhile the RM can handle multiple
contractors and sites with multiple groups.

The following web browsers are compatible with thé and RM application.

1 Mozilla Firefox
1 Google Chrome
1 Microsoft Edge (Chrome Edition)

2 Features

The LM and RM consist of an array of features.

The table below lists the features of the lavild RM applicatios.

Tablel Features for LM & RMpplications

Module ‘ Description LM RM
Dashboard | Allows an authorized user to access features depending X
onuserpermissions
Monitoring Visuallymonitor one or more elevator groups in one of X X
four different Elevator Views:
1 Small
T Compact
1 Normal
1 Tall

Perform a car call using the car call model, clickthe
available cars in grougdank

Perform a hall call using the hall call model, clak the
group.

TheMonitoring module displaythe following
CurrentConnectiorof Group Bank
CurrentMode of Car

Car animations fo€urrent Floor

Car animations foboor State
DestinationFloor

Car Calindicators

Hall Callndicators

DirectionArrow hdicator

=4 =4 4 -8 _a_4a_2a_-2
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Module Description LM RM

Fault Allows authorized users to monitdraultdetails X X
encountered per cafor severalgroups
Records can be sorted and searched by:

1 Fault Number
 Fault Name

1 Description

I Solution

1 Date& Time

View the details of each record, cliok Action

Delete all fault records foall groups andall cars, click
Clear All Faults

Alarms Allowsauthorized users to monitor Alarm details X X
encountered per cafor severalgroups per contractors
and sites

Recordscan be sorted and searched:by

1 Alarm Number
1 Alarm Name

9 Description

9 Solution

1 Date& Time

View the details of each record, clicki Action
Delete all Alarm records foall groupsandall cars click
on Clear All Alarms

Reports Allows authorized users to vieawsummary of records X X
relatedto monitoring, faults alarms,car calls, and hall
calls per group

Reports can be exportedspdf files.

Car Calls Allows authorized users to perform car calls per car for X X
each groupy the Local Monitoring Module

Allows authorized users to perform car calls per fcar
each group availablat Contractors and Sitesonitored
by the RemoteMonitoring Module

Hall Calls Allows authorized users to perform hall calls per group X X
Allows authorized users to perform hall calls peoups
availableat Contractorsand Stes monitored by the
RemoteMonitoring Module

Security Allows authorized users tspecifysecured floors focar X X
call per car for each group

Userscansecure or unsecure flooiadividuallyor all
once
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Module Description LM RM

Scheduler Allows authorized users to set the schedules of secured X X

floors for car call pegroup or groups available in

Contractors and Sites.

Shedules are triggered once the schedule's start time

matches theNU@ a OdzNNBy i (A YIMiso (

installed.

Schedulescan be set by
9 Onetime only

1 Selecteddays of the week
1 Monthly occurrenceof day of week

1 Yearly
Parking Allows authorized users to seleparking options X X
See theC4 GUI Manual
Contractor Allowsauthorized users to manag®ntractor records X

Users can add, edit, and deletentractor details
Recordsca® S FAf 6 SNBR RATFTFSNEY
role.
Recordscan be sorted and searched by the details on th
list.
Sites Allowsauthorized users to managgde records X
Users can add, edit, and deletite details

Records can be filtereR A T FSNBy Gt & ol a
role.

Records can be sorted and searched by the details on t
list.

Jobs Allows authorized users to managmb records X
Users can add, edit, and dele@b details

RSO2NRa Oly 06S FTA{tGSNBR R
role.

Records can be sorted and searched by the details on t
list.
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3 Login Page

The Login Pagequiresuseridentification and authentication, prompig usersfor their
Username and Passwotd access LM and RM applicatiofiie user can toggle Password
visibility via the eye icon in the Password input field.

Figurel: Login Page

4  Header

The Header consists of three key components

1 Hamburger Menu
1 Toggle Dark/Lightheme
1 UserAccount

Figure2: Header
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4.1 Hamburger Menu

The Hamburger mencollapseghe Navbarat the left of the screen, leaving only the
informative icons displayedVhen the usehoversthe mouse over thdavbarmenu, the labels
are displayedagain

@
[

Wersion
32.1.5

Figure3: CollapsibléNavbar
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4.2 Toggle Dark/Light Theme

The Toggle Dark/ Light Theme allows users to customize their navigation mode according to
their own preferences. The idea behind d#énkeme is that it reduces the light emitted by the
device while maintaining the minimum coloontrast ratio required foreadability.

Figure4: Dark Theme View

4.3 User Account

The UseAccountdisplays the usernameand email along with a Sign Out button to exit the
application.

Smartrise Admin

admin@smartrise.com

(® SignOut

Figure5: User Account
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5 Navbar

TheNavbaris displayed at the left of the screen and expanded by default. It consists of a set of
menu options to navigate through the application. A footnote of the application Version is
included at the bottom of théNavbar

@ SMARTRISE @) SMARTRISE
I Recent Faults List O View
Recent Alarms List I, Recent Faults List
Reports . Recent Alarms List
[#] carcalls Reports
Hall Calls [[F] carcalls
Parking Hall Calls
& Manage v = Scheduling
& Users [r]  Parking
Roles # Manage .
] Devices
Contractors
Settings ;_g e
Jobs
& Users
Roles
Version 3.1.5 Version 2.0.3
Figure6: Navbarg LM Figure7: Navbar¢ RM
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6 View z Local Monitoring

In the LM application hte Viewmodule displays the current status of all monitored cars per
group. A user can select one of faptionsto view the status from the Elevat&fiewdrop-
down.

1 Small
1 Compact
1 Normal
1

Tall

: View
Al View
Recent Faults List
Elevator View Select Group
-\ Recent Alarms List

Small - GenericJOB
reors
N Compact
[ carcalls Normal
Tall

Hall Calls
| Parking
# Manage

Settings

Figure8: SmallView-LM

Figure9: CompactiewLM
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@) SMARTRISE choosetheme: ## () @ User
View am
All View
Recent Faults List
Elevator View Select Group
Recent Alarms List
Normal v GenericJoB v
Reports
[E carcalls
Hall Calls gan2
Current Floo
G
2] Parking Mode:
Normal
# Manage <
48 a8 48 48 48
Settings
a7 a7 a7 a7 a7
46 46 46 46 46
a5 a5 45 45 as
a4 aa a4 a4 a4
43 a3 43 43 a3
42 a2 42 42 a2
a1 a a a1 /M
40 40 40 40 40
39 39 39 39 39
33 38 38 38 38
37 37 37 37 37
36 36 36 36 36
35 35 35 35 35
@ SMARTRISE choosetheme: # () @ user
View 2 2 22 22 22
21 21 21 21 21
Recent Faults List
20 20 20 20 20
Recent Alarms List
19 19 192 19 19
Reports 18 18 18 18 18
[@ carcalls 17 17 17 17 17
Hall Calls 16 16 16 16 16
15 15 15 15 15
®] Parking
14 14 14 14 14
# Manage <
13 13 13 13 13
settings 12 12 12 12 12
n 1" n 1 n
10 10 10 10 10
9 9 9 9 9
8 8 8 8 8
7 7 7 7 7
6 6 6 6 6
4 4 4 a4 4
3A 3A 3A 3A 3A
3 3 3 3 3
2 2 2 2 2
: o]/ o] @<o] [®c0]

Figurell: Normal ViewL. M Part 2 of 2
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@ SMARTRISE

View Ve
All View
\ Recent Faults List
Elevator View Select Group
"\ Recent Alarms List
Tall v Generic JOB -
Reports
car calls
Hall Calls e i
rrent Floor: irrent Floor:
G G
] Parking Mode: Mode:
Offline Offine
# Manage
Settings 4% 46 46 46 46
a1 a1 4 41 a1
36 36 36 36 36
3 31 31 31 31
2 2 26 26 2
21 2 21 21 21
16 16 16 16 16

Figurel2: Tall ViewLM Part 1 of 2

@ SMARTRISE

o
o
I\ Recent Faults List .
. Recent Alarms List 46 46 AVG 46 46
Reports N
41 @ @ a a
car calls -
Hall Calls -
36 36 36 36 36
¥l Parking .
& Manage < 3 31 31 31 31
Settings N
2 26 26 26 26
21 21 21 21 21
16 16 16 16 16
1" " " " "
6 6 6 6 6
G G M e« G G

Figurel3: Tall ViewLM Part 2 of 2

Cars are displayed per group in the form of models @vidr-coded based on their status

1 Greenc Normal
1 Grayg Offline
1 Bluec¢ Independent Service
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6.1 Group Model-LM

The Group Model consists of the Group Name, Group Status {ocodled), Hall Call Indicators,
and Number of Cars. To perform a hall call using tHechd model, click on the group model.
Enter Hall Call consists of two sections:

1 Front

1 Rear

NOTEThe user can perform a hall call by clicking on a desired floor and tracking the nearest
O NRa O0SKI @A 2N®

Figurel4: Enter Hall CallM
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Group Controls informs the user about the Group Status

Generic JOB LM - Car 3

Enter Hall Call

Figurel5: Group ContreLM

6.2 Car Model-LM

The Car Model consists of the Car Name, Status, Current Floor, Destination Floor, Door State,
Car Call Indicators, and a Direction Arrow Indicator. To perform a car call using the car call
model, click on the car model.

Enter Car Cadj consists of two sgtions

1 Front
Y Rear
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NOTEIf the Car does not havefint or rear door for certain floorghe floorwill be omitted
from the display in thé-ront orRear section. The user can perform a car call by clicking on a
RSAANBR FTt22N) I yRoriNy¥ Ol Ay3 GKS OF NR& o0SKI @A

Figurel6: Enter Car CallM

Car Controlg consists of two sections

1 Section I Informs the user about the Car Number, Status (celoded), Current Floor,
Car Speed, and Door State
1 Section Z; Includes a set of carontrols lined with the Turn On switch

Ganeric JOB LM - Car 3

Figurel7: Car ControlsM
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7  View z Remote Monitoring

In the RM application, the View module displays tiuerent statusof all monitored cars per
group/ bank, per contactor, and per sitanflarly, to the LM application a user can select one
of four options to view the status from the Elevator Vidwmp-down list.

1 Small
1 Compact
9 Normal
1 Tall

Cars are displayed per grouipank, per contactor, and per site. in the form of models and
color-coded based on their status

1 Green¢ Normal
1 Grayc Offline
1 Bluec¢ Independent Service

NOTEThe difference between the Rlsind LM applicationssthe RMapplicationdoesnot
feature the Car/Group Controls tabs

Figurel8: Small ViewRM
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Vi
- . .
G iy g
B |
Figurel9: Compact VievkRM
0 st
— Vo
e ]

Figure20: NormalViewRM
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Figure21: TallView-RM

7.1  Group Model -RM

The Group Model consists of the Job Name.

Enter Car Cad] Gonsists of two sections:
T Front
f Rear

NOTEThe user can perform a hall call by clicking on a desired floor and tracking the nearest
OF NR& 0SKI @A 2N

Generic Job

Enter Hall Call

22 21 20 19 18 17 16 15 14 13 12 1 10 9 8 7 6 5 4

Figure22: Enter Hall CalRM
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7.2 Car Model-RM

The Car Model consists of the Job Name.

Enter Car Cad] Consists of two sections

1 Front
Y Rear

NOTEIf thecar does not have a front or redoor for certain floors, the floor will be omitted
from the display in the Front or Rear section. The user can perform a car call by clicking on a
RSAANBR Fi22NJFyR GNIXOlAy3a GKS OFNDa o0SKI @A 2N.

Generic Job - Car 3

Enter Car Call

20 21 22

52 NC S2 NC

Figure23: Enter Car CaRM

8 Recent Faults List

In the LM application, th&®ecent FaultModule showsa list of faults for a selected cgver
group. In the RM application, the Recent FalMsdule shows a list of faults for all monitored
cars per group/ bank, per contactor, and per sife.view a list of faults faa car, click on the
Car Numbetab.
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Records can be filtered and searched by:

9 Fault Number
9 Fault Name
91 Description
9 Solution

1 Date & Time

The table below lists the main components for Faults.
Table2: Main Components for Faults

Components Position ‘

) SMARTRISE

Function

Search Bar

TopRight

Browse through the faults of a selected car

EntriesDrop-Down

Bottom-Left

Customize the listing display by adjusting the
number of entries shown pgrage

Pagination Buttons

Bottom-Right

Seamlessly navigate through the listing

Clear All Faults

Top of Search Bar

Delete all fault records faall groups andall
cars

@) SMARTRISE ChooseTheme: # (I . User
KR View Recent Faults List
All Faults
Recent Faults List
Recent Alarms List Select Group
Generic JOB o # Go Directly to Faults/Alarms Report
Reports
Car Calls Car1 Car2 Car3 Car4
Hall Calls W Clear this List
7 Parking
& Manage < N . " . . .
Car No. Fault No. & Fault Name Description S Solution 3 FloorPi < Car Speed = Car Position $ Date & Time - Actions
Pr TLOSS
settings 2 H Traction Loss (L) Traction loss fau. o 15 0 151"9.988" 05/25/2021 143431 (o]
2 78 MRB CPU Stop Sw CPU stop switch i... Zu?’ﬂ CHDRAY 15 0 151"9.988" 05/25/2021 14:34:19 (o]
2 137 MRB Board Rst Processor was res... NA 15 0 -107' 4.838" 05/25/2021 14:34:19 o
2 8 Traction Loss (L) Traction loss fau... ZLE;Z LS 15 0 151"9.988" 05/25/2021 14:34:03 (ol
2 7 Traction Loss Car speed has dev... s:nﬂrm system 15 67 151" 10.066" 05/25/2021 14:33:59 [od
2 9 Speed Dev Car speed has dev... sﬁnﬂrm SEED 14 0 136" 3.590" 05/25/2021 14:32:55 [od
2 900 COPA Param Sync Parameters are sy.. NA 10 0 99" 11.901" 05/25/2021 14:31:43 [cd
Set inspection § . ®
2 86 Inv. Insp Spd Inspection speed ... . 10 0 99" 11.901" 05/25/2021 14:31:37
2 251 CTA Param Sync Parameters are sy... NA 10 0 99'11.901" 05/25/2021 14:31:36 (o]
2 78 MRB CPU Stop Sw CPU stop switch i... Zum CHDRAY 0 0 -0'0.059" 05/25/2021 14:29:46 o
Version 3.0.6 Sh 10 | entries Showing 1to 10 of 14 entries  Previous 2 Next v
—— e

Figure24: Recent Faults LittM
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@ TR
Recent Faubts List
m Conracser e 3388 Gl
S - - sereric JO LM - s DRI 18 FRNEALSTTS RS
Cara | a2 a1
Wt ks List
e I
Car o Fault Mo, # Fauk Name § Descrigeion & Solution ® Floor P Car Speed @ Car Position @ Dste & Time = Action
# . ‘ @
T A 4 1 00 L

Figure25: Recent Faults Li®M

8.1 Fault Detalls

To viewfault details click on the View button under the Actions column. A-{ogpwvindow
displays providing a orgentence description of the fault as well as a solution for resolving it.
Clck on Done or [X] to close the pap.

Fault 8 Traction Loss (L)

Car No.: 2

Floor Pi: 15

Car Speed: 0

Car Position: 151" 9.988"

Fault: Traction Loss (L)
Description: Traction loss fault is latched.
Solution: Press TLOSS button to clear.
Date & Time: 05/25/2021 14:34:31

Figure26: Fault and Traction Loss Rop
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8.2 Fault Reports

From the Recent Faults List, click on the Go Directly to Faults/Alarms Reports to access all
recent faults. The Report Type is set by default to Faults/ Alarms History, which lists both faults
and alarms. For a description of all possible faults withinstystem, select Faults/Alarms

Definition from the Report Typérop-down list and click View Report to view a list of all faults.
Faults are sorted by Fault Number and Fault Name.

Filner by ¥

Fauilts Defirition

Figure27: Reports; Faults Definition
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To view Falt Details, click on the View button under the Actions column for that fault. A pop
up windowdisplaysproviding a general fault summary. Click on Done or [X] to close theipop

Faults

Causes:

Summary:

Remedies:

Faults 1 Governor

Gaovernor

Gaovernor safety input is currently low.

Governor safety input is currently low.

Check wiring and safety contacts.

Figure28: Reports; Fault Details Popp

A track record of all occurred faults dikewiserecorded by the system. Select Faults/Alarms

History from the Record Type drajown list and filter by Type (= Faults), Date Range, and Cars.

The report generated displays the faults that have occurred av&elected timeperiod fora
designated cdp).

@ SMARTRISE oosetheme: % () @ User
Q. view Reports 2 Export
Reports
Recent Faults List
Recent Alarms List Group Report Type
Generic OB ~ Faults/Alarms history ~ m
Reports
Car Calls
Filter by T
Hall Calls Type Date Range cars
- Faults v 06/08/2021 12:00 AM - 06/08/2021 11:59 PM All Cars v
Parking
& Manage
Clear  Apply
Settings
Faults History
Date & Time CarNo. & Fault & Fault Name & Floor Pi & CarSpeed & Car Position &
06/08/2021 13:29:48 2 739 CPLD Hall Byp 1 0 10'0.059"
06/08/2021 13:29:23 2 63 Car Bypass Sw 1 0 10'0.059"
06/08/2021 13:28:33 2 739 CPLD Hall Byp 1 0 10'0.059"
06/08/2021 13:28:23 2 738 CPLD Car Byp 1 0 10'0.059"
Show 10 || entries Showing 1 to 4 of 4 entries  Previous Next
Figure29: Reportg Faults History
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To export the report as a PDF, click the Export button on the Reports screen.

Faults Definition - Report

Date Range: All

Faults Definition

FaultMo. *  FaukN Hame & Actions

Figure30: Faults Definition Report

Faults History - Report

Date Range: 06/01/2021 12:00 AM - 06/08/2021 11:58 PM

Faults History

Search
Date & Time « Car No. & Fault & Fault Name % Floor Pi & CarSpeed $ Car Position &
06/07/2021 13:28:57 2 75 Flood 0OS 1 0 10' 0.059"
751 CPLD Insp. 0 19'11.744"
342 Drive Offline 2 0 19' 11,744
63 Car Bypass Sw 0 19' 11, 748"
CPLD Hall Byp 0 19'11.748"
63 Car Bypass Sw 0 19'11.744"
342 Drive Offline 0 19'11.748"
320 CEDES2 Offiine o 19' 11,744
CEDES1 Offline 0 19'11.748"
MRA CPU Stop Sw 2 0 19'11.645"

Figure31: Faults History Report
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9 Recent Alarms

In the LM application, the ReceAtarmsModule shows a list of alarms for a selected car, per
group.In the RM application, the Recent Alarivisdule shows dist of alarms for all monitored
cars per group/ bank, per contactor, and per sife.view a list of alarms for a car, click on the
Car Numbetab.

Records can be filtered and searched by

T Alarm Numtler
1 Alarm Name
91 Description
1 Solution

9 Date & Time

The table below lists the main components for Alarms.

Table3: Main Components for Alarms

Components Position Function
Search Bar TopRight Browse through the alarms ofselected car
EntriesDrop-Down Bottom-Left Customize the listing displdoy adjusting the
number of entries shown per page
Pagination Buttons Bottom-Right Seamlessly navigate through the listing
Clear All Alarms Top of Search Bar Delete all alarntecords for all groups and all
cars

‘\ e

Figure32: Recent Alarms ModweM
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D === GO TY = ==

Recent Alarms List
8wl

oo 1w e wEviee Grmp v1 1S

- (=
]
L e

Car Mo, larm o @ Biar Mg @ Descripoon & Soigtion & Floor M @ Cor fpend @ o Poniom @ Dute & Time o

K
-}

i
@ ® o & & & 9 @ 8 9 3

Figure33: Recent Alarms ModweM

9.1 Alarm Detalils

To viewalarm details click on the View button under the Actions columrthe Recent Alarms
Listing table A popup windowdisplaysa onesentence description of the alarm as well as a
solution, if applicablefor a resolution Click on Done or [X] to close the pop.

Alarm 1447 Shield COM RPi

Car: 3

Floor Pi: 52

Car Speed: 0

Car Position: 0'0.019"

Alarm: Shield COM RPi

Description: Shield has not seen communication from the RPi in 5 seconds.
Solution: Check wiring of power and network lines.

Date & Time: 07/07/2021 04:00:19

Figure34: Alarm Detailfopup
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9.2 Alarm Reports

The Reports Module shovesdescription of all possible alarms within the syst@ira view the
list of alarms select Faults/Alarms Definition from the Report Typep-down list. Then from
the Filter by dropdown list select Alarms.

Raparts
——

Fitas by ¥

Fansh b

Alas ok Do Mt

Hgure 35: Reports; Alarm Definition

To view Alarm Details, click on the View button under the Actions column for that alarm.-A pop
up windowdisplaysproviding a general alarm summary. Click on Done or [X] to close the pop

up.

Alarms 2 NTS Up P1-2

Alarms NTS Up P1-2

Summary: NTS point 2 has been tripped in the up direction for the normal
motion profile. The lowest point is closest to the terminal.

Causes: NTS point 2 has been tripped in the up direction for the normal
motion profile. The lowest point is closest to the terminal.

Remedies: NA

Hgure 36: Reports; Alarm Details
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A track record of all occurred alarms are likewise recorded by the system. Select Faults/Alarms
History from the Record Type drajown list and filter by Type (= Alarms), Date Range, and

Cars. Theeport generated displays the alarms that have occurred over a selecteeptmed

for adesignated cdgg).

Figure37: Reports; Alarm History

To export the report as a PDF, click the Export button on the Reports screen.

Alarm History - Report

Date Range: 07/01/2021 12:00 AM - 07/01/2021 11:59 PM

Figure38: Alarm History Report
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10 Reports

The Reports Module allows for selecting a type of report to view.

The table below lists the reporthat can begenerated with their corresponding filters.

Table4: Reports Generated

Report Name Filter

Car Calls by Floor Filtered by Date and Time range

Car Calls by Time of Day Filtered by Date range

Car Use Filtered by Date range and Cars

Door Times Filtered by Date range and Floors

Faults/Alarm®efinition Filtered by Record Type

Faults/Alarms History Filtered by Record Type, Date and Time range, and
Cars. Records can be searched by the details availa

Floor to Floor Times Filtered by Date range and Floors

Hall Calls by Floor Filtered by D& and Time range

Hall Calls by Time of Day Filtered by Date range

Out of Service List Filtered by Date and Time range and Cars

In-Service Overview Filtered by Date range

Program Events Filtered by Date and Time range and Event Type

Wait Times; Average by Floor Filtered by Date and Time range

Wait Times; Average by time of day Filtered by Date range

Wait Timeg Distribution by Wait Time Filtered by Date and Time range

Wait Timeg; Distribution by Time of Day| Filtered by Dateange

for Down Calls

Wait timesg Distribution by Time of day | Filtered by Date range

for Up Calls

Wait Times; Longest (max) Filtered by Date and Time range. Records can be
searched and sorted by the details available.
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11 Car Calls

TheCar Calls Modulprovides asimulation of a car call, for all online cars.

11.1 Enter Car Calls

Only the floors that are shown without a lock are available for car daltse LM application,
to makea car call, click on an online car from the Car Number tab > Enter Car Calls > Select
Hoor Number. Once selected, the button color changes to a solid blue

@ sMPRTRSE

000 000
000 000
000 000
00 000
000 000
000 000
000 000
000 000
©00 000
— ©00

' 000
000

000

0 000
© 000

Figure-32-Enter-Car-Call"]
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@ SMARTRISE

Q. View

/I Recent Faults List

"\ Recent Alarms List
Reports

e |
Hall Calls

Parking

# Manage

Settings

000000
0000000
a\eeeeaeu

16

13 14 15

000000000000
000000000000
Q00000000000

Figured0: Enter Car CatlFloor SelectetiM

In the RM applicationto configure a car call, select the Contractor, Site, and Group from the
drop-downlists. Then, choose a car name from tGar tab > Enter Car Calls > Select Floor
Number.

B serTS —

Dashboard Enter Car Calls
ccccccc

e 000 000
000 00600
000 000
000 00600
000 000
000 000
000 000
000 00600

Figure41: Enter Car CaRM
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11.2 Car Controls

Car Conbls consists of two sections

) SMARTRISE

1 Section I Displays the Car Label, Status (caetoded), Current Floor, Car Speed, and
Door State. The Door State can be shown as either open or closed.
1 Section Z; Includes a set of car controls lined with the Turn On switohedable or

disable a service, clickonthe T®no dzi G 2y y SE

control is enabled, the Door State showschssed

To turn on or off a service, click on the button next to the service.

@ SMARTRISE

L View

Enter Car Calls

Carcals
Recent Faults List

Recent Alarms List select Group
Generic JoB 8

Reports

Car Calls Cart car2 Car3 Card

Hall Calls Car2 @onine

2] Parking Enter Car Calls  Car Controls  Group Controls

# Manage
Car2 Normal
Settings 1515

ofpm

G2 Aldo LT

Figure42

Page30

- Car ContreLM

©2021 Smartrise Engineering, Inc. All Rights Reserved

September 8, 2021

z

idKS



OSMHRTRISE Local and Remote Monitoring Applicatiqiser

Only one type of control can be turned On or Off. The rest of the controls are not available to
be selected.

@ SMARTRISE

1 View

Enter Car Calls
Car Calls

Recent Faults List

Recent Alarms List Select Group

Generic OB ™

Reports
— Cart oz car3 Cord
Hall Calls Car2 @onine

o] Parking EnterCar Calls Car Controls  Group Controls

F Manage

Car 2 Independent Service

Settings

oor: 1515
fpm
State (F)

Independent Sence

Car-To-Lobby

Figure43: Car Controt Service is OffM

11.3 Group Controls

Group Control displays the type of group for the car. If all typesuotontrols are off, the
Group Controls show as Normal

@ SMARTRISE choose Theme: # (I . User

R View Enter Car Calls
Car Calls

Recent Faults List

.. RecentAlarms List Select Group
Generic JjoB -

Reports

Car Calls Car1 Car2 Car3 Card

Hall Calls Car2 @oniine
B

Parking Enter CarCalls  Car Controls  Group Controls
# Manage

Settings

Group Normal

Figured4: Group Controt NormatLM
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) SMARTRISE

If, for example, Independent Service is turrad the Group Combl displays Independent

Service in blue

@) SMARTRISE

Q view Enter Car Calls

Car Calls
Recent Faults List
_ Recent Alarms List Select Group
Generic)0B v
Reports

Ccarcalls car1 car2 Carz Cara

Hall Calls

Car2 @online

B
Parking EnterCarCalls CarControls  Group Controls

# Manage

Settings .
Group Independent Service

choose Theme: # () . User

Figure45: Group Controt Independent ServieeM

Group Controlslisplaygshe type of group for the caif alltypes ofcarcontrols areoff, the

Group Controls show as Normal.
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12 Hall Calls

The Hall Calls Module allows for simulating a hall call.

In the LM application, select the Group from the cidpwn list. In the RM application, select
the Contractor, Site, and Group from the drdpwn lists. Hall calls can be made by clicking on
the button that refers to a floor and direction. When the button is clicked, the controller logs
the hall call in the designated direction. If there are existing hall calls in the system, the
corresponding buttonhat refers to a floor and direction is activated. Buttons are separated in
two sections, Front and Rear. If there is no Rear door for the car, only the Front section is
displayed.

@ SMARTRISE chooseTheme: # () @ User
Q View Enter Hall Calls
Hall Calls
Recent Faults List
* Recent Alarms List Select Group
Generic)0B -
Reports.
I GenericJOB @ oniine
Front Rear
Hall Calls
E] - Parking 48 47 46 45 44 43 42 41 40 39 38 37 48 47 46 45 44 43 42 41 40 39 38 37
# Manage
Settings
3% 35 34 33 32 3 30 20 28 27 26 25 % 3 34 33 32 31 30 20 28 27 26 25
24 23 2 21 20 19 18 17 16 15 14 13 24 23 2 21 20 19 18 17 16 15 14 13
2 1 10 9 8 7 6 4 3 3 2 G 22 11 10 9 8 7 6 4  3A 3 2 G
@ SMARTRISE
Q view Enter Hall Calls
Hall Calls
Recent Faults List
Recent Alarms List Select Group
Generic)oB v
Reports
- GenericJOB @ Oniine
m P a
E] Parking 48 47 46 45 44 43 42 41 40 39 38 37 48 47 46 45 44 43 42 41 40 39 38 37
# Manage
Settings
% 35 34 33 32 31 30 29 28 27 26 25 % 3 34 33 32 3N 30 29 28 27 26 25
24 23 22 21 20 19 18 17 16 15 14 13 24 23 2 21 20 19 18 17 16 15 14 13
2 1 10 9 8 7 6 4 3A 3 2 G 2 11 10 9 8 7 6 4 3A 3 2 G

Figure47: Enter Hall Calls Multiple CallsLM
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B T
Carmpew ok L - 4
==
Figure48: Enter Hall CaHBRM
13 Parking

The Parking Module allows for selecting parking options. Parking is the process of moving an

idle car to a designated floolts aim is to reduce the amount of time it takes to service busy
FTE22NBES® C2NJ SEFYLX SZ AF I OFNIKFHa O2YLX SGSR |
and remain there until another request is made. See@eGUIl Manudbr more informaton.

@ SMARTRISE choosetheme: % () @ user

Hall Calls Parking Option

©  LetCaGul Handle Parking
<

# Manage

Settings

Figure49: ParkingLM
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14 Manage-LM

In the LM application, the Manage Module alloadministratorsto coordinate users, roles, and
devices in the system. This section lists details for each submodule

14.1 Users

Each user is enrolled into the system and assigned a role. Users are logged into the system to
execute granted tasks within the role that has been assigned to them. Users can be sorted by
clicking on the Filteby button. Columns can be filtered kglectngeither a type ofRole

and/or Statudrom the drop-down list.

Figure50: Manage UsersM

14.1.1 Add User

Toadd a new useclick on UsersThe Add User screen is displayed, prompting for the new
dza SNNa ol aA0 AYTF2NXIGAZY

First Name

Last Name

Email Address

Contact Number

Statusg Whether Active or Inactive (checkmark corresponds to Active)

Username

Password; Has to meet uppercase, number, special characters, and length criteria

= =4 =4 4 -4 -2 -9
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@ SMARTRISE chooseTheme: ## () @ smartrseacmin
Q View Add User
AllUsers ~ Add Users
Recent Faults List
Recent Alarms List @ Fillin the appropriate white spaces below. Essential information is mark with an asterisk ()
Basic Info
Reports
First Name: *
Car Calls First Name
Hall Calls Last Name: *
5] Pparking Last Name
Email Address: *
# Manage
User@email ext
2 users
Contact Number: *
Roles
OOUXNOK-XOK
I Devices

Status
Settings e —

Login

Username: *

Username

Figure51: Add UseitM

When completed, click on the Save button. Upon successful submigspmpup displays
informing theAdministratorthat the new user has been created successfully

Success

User created successfully!

Figure52: Users created successfully! Rdp

Click OK, th&dit User screen is displayadd consists dfwo sections

1 Section Ic Represents an identity card of the newly added uaadthe information
submitted in the Add Usescreen

1 Section Z; Gonsists of a drogglown list including the different role options
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Each user must be assigned a role. Select the role of the user by clicking on the Rales drop
down list.

@ SMARTRISE

L View

Edit User

All Users + Edit User
Recent Faults List

Recent Alarms List Username: pyatahan Edit Info
Reports Name: PyaTahan
Email Address: pya@beytek.co
Car Calls Contact Number: 0987654321
Status Active
Hall Calls

Parking Roles

# Manage
Roles

User Admin v Refresh

-

Figure53: Edit User, Landing PagéM

When completed, click on the Save butt@npopup displaysnforming that the Userale has
been updated successfully

Success

User role updated successfully!

Figure54: Userrole updated successfullopUp

Theuser has now been added to the Users Listing
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14.1.2 Edit User

Therearetwavaysi 2 9 RA G | dzZASNRA AYF2N¥IGAZ2Y

1 When the user is being added to the system (via the Edit Info button)
1 Fom the Users Listing (via the Edit button under Actions)

_

Edit Uiar
Lk

R [

P—— R P e L P
sl S s
O AT
e T

Figure55: Edit User Method & Edit Info Button

Y ST RSE

Figure56: Edit User Method 2 Edit Under Actions
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When clicked, the user is redirected to the Edit User sti@en.

@) SMARTRISE chooseheme: % () @ smartrse admin

u=7 Edit User Info
AllUsers  Edit User Details
Recent Faults List

Recent Alarms List ©Fillin th paces below. Essential is mark with an asterisk ()

Basic Info
Reports
First Name: *

Car Calls First Name

Hall Calls Last Name: *

B parking Last Name

 Wanage Email Address: *

User@newemail.ext
Contact Number: *

(XKK)XHKKXKK

Status
Settings Active

Login
Username: *

User

Reset Password

Figureb7: Edit User InfeLM

When completed, click on the Save butt@pop-up displaysnforming that theuser
informationhas been updated successfully

Success

User updated successfully!

Figure58: User updated successfully! Rop

14.2 Roles

¢tKS NRtS RSTAYySa GKS dzaASNNA LISNX¥AZaA2ya 6AGKA
that enables them to access specific resources. User permissions also designate the type of

access; for example, reamhly only allows for data to be viewed, readite allows for data to

be viewed andupdated. Roles are assigned to grant users access tattetidns required to

execute a task. The predefined roles that can be assigned are as follows:

1 Smartrise Admin
1 Servicing Admin
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 User Admin
 User

@ SMARTRISE =

Recent Faults List
“\ Recent Alarms List
Reports
Car Calls
Hall calls
l Parking

Users
25 Roles

O Dpevices

Settings

Q  view Roles
All Roles

Role Name %

Smartrise Admin

Servicing Admin

Site Admin

User Admin

User

Show 10 |v|entries

Description & Date Created &

06/22/2021

06/22/2021

06/22/2021

06/22/2021

06/22/2021

) SMARTRISE

chooseTheme: #t () @ smartrse admin

—

Actions »

>’

S
-

Showing 1to 5 of 5 entries  Pravious Next

Page40

Figure59: Manage Roles M
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1421 Add Role

To add a new role, click on the Add Role butimm the Manage Roles screefhe Add Role
screemh @ RAALI F @SR LINRPYLIiAy3a F2N ySg NRf SQa

1 Role Name
1 Descriptiong While optional, a short description of the role can be useful in conveying
an idea of what the role entails

After the role name and description has been enterelick on Permissions collapsible label to
expand a wide collection of permissions to select from. For example, Yfidvecheck box is
selected, all its subtasks are automatically selected.

chooseTherne: % () (@ smartise admin

View Add Role
all Roles  Add Role
Recent Faults List

@Fillin the appropriate white spaces below. Essential information is mark with an asterisk (*)

Recent Alas
Basic Info
Reports Role Name: *
car calls TestRole
Hall Calls Description
Test
Parking
£ ™ Permissions
Rales RecentAlarmsList Recentfaultsist [ CarCalls [3 Halicalls Parking
Role.Create Alarm.View FaultView & CarCall View HallCall View Farkies
s Role.List Alarm List Fault.Li 8 CarCall.Control {8 HallCall.Control Park.Control
B Role Delete Alarm Cle Fault.Ck
Role Edit
Role
8 carcallscontrols Allow
Admin Controls
etings Controlust
co
conu
Cont
Cor
Co

Ocancel

Figure60: Add Role.M
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Whencompletad, click on the Save buttor pop-up displaysnforming that thenew role has
been created successfuliglick on OK to proceed.

Success!

Role created successfully!

Figure61: Role created successfully! Pdp
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14.2.2 Edit Role

An existing role can be edited to modify permissions or change the role description. To Edit a

Role, click on the Edit Role button under the Action column for that role and make the
necessary changes. For example, TestRole Permissions are being malédistew
permissions are removed, and the Scheduling permissions are added

@

Edr Rode

5 e s s ek B [T At
[Fr

e |

200300
1

a

a

O a0 aaoa

Figure62: Edit Rold.M
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Whencompleted click on the Save butto popup displaysnforming that therole has been
updated successfullfClick on OK tproceed.

Success!

Role updated successfully!

Figure63: Roleupdatedsuccessfully! Pepp

14.2.3 Delete Role

An existing role can be deleted by clicking on the Delete Role button under the Actions column
for that role. A popup displaygprompting confirmation from theAdministrator

Confirmation

Are you sure you want to delete TestRole role?

Yes Cancel

Figure64: ConfirmationPopUp

Upon confirmationa success pepp displaysnforming that the role has been successfully
deleted

Success!

Role deleted successfully!

Figure65: Roledeletedsuccessfully! Pepp
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14.3 Devices
Devices display all available viewing devices that can be accessed by the Local Monitoring
System. Devices are sorted and searched by:

1 Viewing Device Name
1 Mac Address
M I[P Address

@ SMARTRISE choosetheme: # () @) smartrseadmin

Q. View Viewing Devices
All Viewing Devices.
Recent Faults List

Recent Alarms List [Q] scan Viewing Devices a

Reports
Viewing Device Name - Mac Address 1P Address Actions

00:02:67:05:ef:7¢ 192.168.99.220 / ] ‘\

00:02:€7:06:56:ff 192.168.99.221 s %

Car Calls
Hall Calls

¥l Parking

_ - 54:bf:64:67:73:ad 192.168.99.140 7
# Manage v

10:56:ca:13:46:18 192.168.99.254 -
Users

3c:2a:f4:7f:59:00 192.168.99.106 P
Roles

Devices - dca6:32:43:e7:24 192.169.169.11 7 %
settings - 24:31:84:85:9909 192.168.99.172 s
acd5:64:20:76:a1 192.168.98.105 P

50:9a:4c:8f:ce:95 192.168.99.206 i

00:20:6b:a3:1e:e9 192.168.98.117 -

Show 10 |v|entries Showing1to100f 15 entries  Previous 2 Next

Figure66: Manage DevicetEM

14.3.1 Edit Device

For each address, a device name is assigned. Click on Edit Device under the Action column to
edit a device. The Edit Viewing Devices screen is displayed and includes the following
components:

Viewing Device Name

Mac Address

IP Address

Elevator Viewg Contins a dropdown list of options for thelevator view format, and a
checklist of visible elevator views tbhaose from

1 Bankg Contains a list dbanksthe usermustchoose from(Abank is used when
multiple groups fall under the sameb.)

User Logirg Gontains a dropdown list of options for theiser login requirement
Controlsc Allows the user select to latch a car call, hall call, or both

= =4 -4 -9

= =4
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Q) sMARTRISE
Edit Viewing Devices
Al Viewing Devices | Eit Viewing Devices
Recent Faults List
Recent Alarms List Viwing Davics Kama:
Reports
Mac Address: CorikeT oS ed: e
Car Calt W Address: 192.16899.220
Hal Calls
Elevator View
Par
Elevatos View Format
F Manage
Dropdown
‘Visible Elevator Views
Sett
Bank
D select from the “Banks’” TAat you Wan! 16 Show of be Visitie of The VIewsng device and arag them to “Selected
Wisible Banks’ section.
Banks Selected Visible Banks
i UM 2 -
won
User Login
User Login Requirement
Hone
Controls
Enable Controls
© cancel

Figure67: Edit Viewing DevicdsVi
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When completedupdating the viewing deviceslick am the Save buttonlf a mandatory field
has notbeen filled out correctlya Warning posup is displayed

Warning

Please select a visible Bank

Figure68: WarningPopUp

Upon successful submissianpop-up displaysnforming that thedevice has been updated
successfullyClick on OK to proceed.

Success

Device updated successfully!

Figure69: Deviceupdatedsuccessfully! Pepp
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14.3.2 Ping the Network

To verify whether a user can connect to the network, the user can either ping the Mac or IP
address. Click the Ping Device lutunder the Action columrif the user can access the
network, a success pegpp is displayed

Ping Successful

Ping to device at 192.168.98.117

Figure70: Ping Successful Pajp

15 Settings-LM

ThesettingsModule allows the user to configure the settings &ach DAD unit

15.1 Group Configuration

The Group Configation settings allows for setting the IP address for the DAD unit being used
for a particular site. In case multiple DAD units are assigned, eachumialill have its own IP
address and configuration file
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To set up the Group Configuration for the DAD unit, enter the IP address. The Port will always
remain 9100. Click on Choose File and select the *.h configuration file from Windows Explorer
then clidk Open.

@ e

Figure71: Settings; Group ConfiguratiohM

When completed configumgthe DAD unit, click on the Save buttghisuccespop up is
displayed. Click on OK to proceexh updating the file

Successful

File successfully saved!

Figure72: File successfully saved! Pdp
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15.2 NUC Configuration

¢KS b!/ Qa &sisNUCantigurdtmMildrmiatioa. K 2 &

@ SMARTRISE
o view Settings
Recent Faults List
", RecentAlarms List Group Config NUC Config
Reports NUCInfo:
Car calls ® SITE ID: 12345678
© NUC IP: 102.169.160.22
Hall Calls * CONFIG INFO

© RIVERWALK
= JOBID: 16904
= JOBNAME: RIVERWALK.
® IP: 192.169.169.12:9100
u FILENAME: config_all_Riverwalk_GroupLh

Security
£ Parking

# Manage

<
m —
* OS: Linux

Figure73: NUC Configuration
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16 Remote Monitoring Application

The Remote Monitoring Applidan allowsauthorized user$o configure the application from a
remote location.

16.1 Dashboard

In the RM application, the Dashboard allows authorized users to search and filter contractors by
location as well as monitor and manage users

@ svARTRSE

Dashboard Super Admin Dashboard
Dashboard

ecent Faults List Contractor & Site

Rec
Al ~ A ~ Clear  Apply a
Rep:
Map visibilicy: on (@) off
Car
Hall Calls Contractor Name State & city & No. of Sites &
. »  Contractor 1 state 1 ay 1 1
Sched:
Contractor 2 t ity
Parkin
show 10 . act rreicus [ =
# Manag

User Monitoring

Filterby Y Refresh @ o
Username & FirstName LastName & Email Address # User Group & Contractor & site & Role Staws
User 1 First Name Last Name p1 Contactor 1 Site 1 Role 1 Active
user 2 First Name Last Name User2. oup 1 c or 1 Sie 2 Role 2 Inactive
0 v howing 110 10of 18 entr y - 2

Figure74: Super Admin Dashboard
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16.2 Manage -RM

In the RM application, the Manage Module allovasithorized users to coordinate Contractors,
Sites, Jobs, Users, and Roles in the system.

16.2.1 Contractors

The Manage Contractors section allows authedzisers to manage contractor records.
Records can be filtered and searched by ID, Name, Address, City, State, Zip Code, and Phone
Number. Users can add, view, edit, and delete Contractor details. Each contractor monitors and
tracks elevatosites, and itssubsequenusers. Every contractor might includeveralsites

@uere S —

uuuuu

Figure75: Manage ContractoriRM
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16.2.1.1 Add Contractor

To add a new contractor, click on the Add Contractor button. The Add Contsaztenis
RAALIE F@SRY LINRPYLIWAY3 F2NJ GKS ySg O2yiNF Ol2NDa

Contractor ID
Contractor Name
Address

State

City

Zip Code

Phone Number
Comment (Optional)

=4 =4 =4 4 -8 98 -9 -9

Add Contractor

Figure76: Add ContractoRM

When completedaddingthe contracor information, click on the Save buttoif.a mandatory
field has noteenfilled out correctly a Warning posup is displayed

Warning

State is required. Please select a State

Figure77: Warning Popup
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Upon successful submissianpop-up displaysnforminga new contractohas beeradded
successfully

Success!

Contractor created successfully!

Figure78: Contractor created successfully! Pap

Click the OK buttanThe View Comactor screen is displayed. The View Contractor screen
consists ofwo sections
 Sectionlg/ 2y GNJF OG2NRa& O2yidl Ol AYTF2N¥YIGAZ2Y
1 Section Z; Assigned Sites and User

@ s e I P

Contramer Mame R [

.......

Figure79: View ContractoiRM
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16.2.1.2 View Contractors

The View Contractor screen allows an authorized user to g@wractor@ contact information
andthe assignedsites and userd=rom this screen thauthorizeduser can also add, edit, and
delete Sites or User records.

There are two ways taiew contractorinformation.

1 From the Manage Contractors screeflick View under the Actions column

9 After a contractor has been added and the authorized user clicks OK from the Successful

pop-up

- B vzt @ (I @) smavas s

Wiew Contractor

Cortractar Hame: s o

Figure80: View Contractor, Sites

@ e m

View Contractor

oy seter Name: i [

Figure81: View Contractor, User
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16.2.1.3 Add Site

To add a new site, go to the Site tab and click on the Add Site button. The Addr&émris
RAALE F@SRY LINRYLIWiAY3 F2N GKS ySg ariasSQa AyT2N.

Site ID

Site Name

Contractor
Coordinateqlatitude, longitude)
Address

State

City

Zip Code

Phone Number

Comment (Optional)

= =4 =4 8 -8 -4 -9 _9_9 -2

@ SMAATRISE

<<<<<<

Figure82: Add SitgContractor)RM
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When completecadding a siteclick on the Save buttoif.a mandatory field has ndbeenfilled
out correctly, a Warning pogup is displayed

Warning

State is required. Please select a State

Figure83: WarningPopUp

Upon successful submissiampop-up displaysnforminga new sitehas beeradded
successfully

Success!

Site created successfully!

Figure84: Sitecreated successfully! Pagp
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Click the OK button.HE system returns to the View Contractor screghowing theaddedsite
under the Site tab

@ sreE n— e BN T

L |

O Cacel

Figure85: View ContractoAdded SiteRM
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16.2.1.4 Add User

To adl a new user, go to the User tab and click on the Add User button. The Adddusenis

RAALI @SR LINRPYLIIAYy3 F2N G6KS ySg dzaSNna ol axo
Last Name

Email Address

Contact Number

Statusq Whether Active or Inactive (checkmackrresponds to Active)

Username

Password; Must consist olippercase, number, special characters, and length criteria

= =4 -8 48 -8 -

Group

ssssss

Figure86: Add Use(Contracto}-RM
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When completecaddinga new usey click on the Save buttoif.no information has been
entered in a required fieldavalue isrequired message is displayed for that field

@ sMARTAISE

Dashboard Add User
Users | Add Users
view
nt Faults List @ Filin the appropriste white spaces below. Essential information is mark with an asterisk

Basic Info

First Name: *

Last Name: *

Figure87: ContractorAdd User, Value is Required Message

Upon successful submissianpop-up displaysnforminga new usehas beeradded
successfully

Success!

User created successfully!

Figure88: User created successfulgbpUp

Page60 ©2021 Smartrise Engineering, Inc. All Rights Reserved September 8, 2021



oSMHRTRISE Local and Remote Monitoring Applicatiqiser

Click the OK buttornThe system returns to the View Contractor screen showhegadded user
under the Users tab

chome there: @ (I @) smartroeaden

@ s

@70

O Coamatnl

Figure89: AddedUse (ContractonRM

16.2.1.5 Edit Contractor

Contractor information can bepdatedg KSy GKSNBE Aa | OKlcgna& 2 7F

information.

CKSNBE IINB (g2 sl e&a G2 SRAG O2y (i N) OG2NDa

9 From the ViewContractors screenq Click Edit Info button
1 From the Manage Contractors screeklick Edit under the Actiom®lumn

Contractor I D & Contractor Name -  Address & city State & Zip Code & Phone Number & Actions

Figure90: View Contractor; Edit Info Button
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Contractors

) SMARTRISE

@ ¥ATRSE Chocn Trwere: @ (J) @ Smartrive acimie
A Contractory

Filtar by T a
Contractor ID & Contractor Name « Address & City & State & Zip Code & Phone Number & Actions
@ /0
1 0000 @ /0

alls

0 ®s8
1 0000 - |

Figure91: ManageContractorc Edit Use

From the Edit Contractor screempdate theinformation andclickSave

@ sMARTRISE
Dashboard Edit Contractor
All Contractor: Edit Contractor
Q View
Recent Faults List @ Fill in the appropriate white spaces below. Essential information is mark with an asterisk
Contractor Info
Recent Alarms List
Contractor ID:
Reports
¢ Car Calls Contractor Name: *
Hall Calls Contractar!
Address 1: *
= Scheduling
Address!
F] Parking
Address 2:
# Manage - Address2
tract
Address 3:
Jobs State: *
O ysers State v
Role city:*
City -
Zipeode: +
0000
Phone Number: *
0001423456
Comment
ersion 2.0

croosereme: @ () (@ smortse samn

...

Figure92: EditContractorRM
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Upon completion, gop-up displaysnformingthe contractof iaformation has beerupdated
successfully

Success!

Contractor updated successfully!

Figure93: Contractor updated successfulyM

16.2.1.6 Delete Contractor

A contractor can be deleted by clicking on the Delete Contractor button under Actdunsin
for that contractoron the Manage Contractor screeA popup displaygprompting
confirmation from the Admirstrator.

Confirmation

Are you sure you want to delete Contractori contractor?

Yes Cancel

Figure94: Deletecontractor?PopUp

September 8, 2021 ©2021 Smartrise Engineering, Inc. All Rights Reserved Page63



) SMARTRISE

Local and Remote Monitoring ApplicatiqiJser

Upon confirmationa success pepp displaysnforming that thecontractorhas been
successfully deleted

Success!

Contractor deleted successfully!

Figure95: ContractordeletedsuccessfullPopUp

16.2.2 Sites

The Manage Sites section allows authorized users to manage site records. Records can be
filtered and searched b\D, Name, Address, City, State, Zip Code, and Phone Nudssgs can

add, view, edit, and deletsite details. each site mubt assigned to a single contractor

@ smARTRISE

Tip Code Phane Number & Actions

SheiD 2 Site Name - Contrattor & hndress & city #

Figure96: Manage SitedRM
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16.2.2.1 Add Site

To add a new site, click on the Add Site button. The Adds&ieznis displayed, prompting for
0KS ySg aridsSQa AyF2NNIGAZ2Y
Site ID

Site Name

Contractor

Coordinates (latitude, longitude)

Address

State

City

Zip Code

Phone Number

Comment (optional)

= =4 =4 8 -8 -4 -9 _9_9 -2

@ SMARTRISE chooseTheme: % (I (@ smartrse dmin

Dashboard Add Site

Recent F
Recent Alarms List
Reports
Car Call site Name: *
Hall Calls

scheduling
Parking

# Manage

|||||||||||

s (I3

Figure97: Add SitéSite)RM
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When completecadding a new siteclick on the Save buttoif.no information has been
entered in a required fielda value is required message is displayed for that field.

@ SMARTRISE choose theme: & () (@) smone admin
Dashboard Add Site
A Sites - Add ite

Recent Faults List @ Fillin the appropriate white spaces below. Essential information is mark with an asterisk
Site Info
Site ID: *

Report:

“ Site Name: *

Hall

sched

Park
Coordinate s

"
Contracto slucs required.
Coordinate Longituds
8 s
address 1
Address 2:
Address 3:
State:
Select State v

City: *
2ip con

Figure98: AddSite¢ Value is Required Message

Upon successfldubmissionapop-up displaysnforminga new sitehas beeradded
successfully

Success!

Site created successfully!

Figure99: Site created successfully! Pop
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Click the OK buttanTre ViewSitescreen is displayed. The Vi&itescreenconsists otwo
sections

1 Section I¢ Displays the location and contact informatiofthe site.
1 Section Z; Assignedisersto the site

choosetheme: % (D @@ smanrise admin

View Site
AllSites | viewsi

Site Name: site Edit Info

Contractar:
Address 1:
Reports Address 2
Address 3
state

city:

N Phone Number:
, ripcode
- Camment:
&M
Filter by T a
Username & FirstName « Last Name & Email ¢ User Group ¢ Role & Status & Actions
o v enies biown 0120 70 el oo Rl
O Cancel

Figurel0C ViewSiteRM

16.2.2.2 View Site

The View Site screen allows an authorized user to wiamwe and location afhe siteand
assignedisers
There are two ways to view site information.

1 From the Manage Sites scregitlick View under the Actions column
1 After a site has been added and thetlaorized user clicks OK from the Successfulpop
up.

@ SMAATRISE

Dashboard

View Site
Sites | View i

Site Name: Site 1 Edit Info.

Username & First Name Last Name & Email & User Group # Role & Status Actions.

@ cancel

Figurel01 ViewSit ¢ User
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16.2.2.3 Add User

To add a new useclickon the Add User button. The Add Usereenis displayed, prompting
F2N) 0KS ySg dzaSNNRa ol aA0 AYyF2N¥IGAZ2Y

First Name

Last Name

Email Address

Contact Number

User Group

Contractor

Site

Statusq Whether Active or Inactive (checkmark corresponds to Active)

Username

Password; Must consist olippercase number, special characters, and length criteria

= =4 =4 8 -8 -4 -9 _9_9 -2

@ sMAATRISE choose theme: % (D) @ smannse admin

Dasnboard Add User
Al Users / Add Users

-----

ssssss

yyyyyyyyyyyy

Figurel02 Add UseRM
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When completecadding a new userlick on the Save buttoif.no information has been
entered in a required fielda value is required message is displayed for that field.

@ sMARTAISE

Dashboard Add User
Users | Add Users
1 view
ent Faults List @ Filin the appropriste white spaces below. Essential information is mark with an asterisk
Basic Info
ecent Alarms List
First Name: *

artalls Last Name: *

Figurel103: SiteAdd User, Value is Required Message

Upon successful submissiampop-up displaysnforminga new usehas beeradded
successfully

Success!

User created successfully!

Figure104 User created successfulRbpUp
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Click the OK button. The system returns to the View Site screen showing the added user.

@ e
W e
......... v
e
#
P T 1
n L ] F - B [ L] - L] b L] L] L
L
-

Figure105: Added User
16.2.2.4 Edit Site

Site information can bepdatedwhenthere is a changd 2 (i K Bcatioh (1 S Q&

There are two ways to eddite information.

9 From the ViewSitesscreeng ClickEditInfo button
1 From the Managé&itesscreeng Click Edit under the Actiort®lumn

@ SMARTRISE

croosetheme: % () (@ smartrise admin
View Site
Allsi view Site
Recent Faults List Site Name: Site! Edit Info

Contractor: Contractor!
Address 1:

Username & First Name + Last Name ¢ Email ¢ User Group ¢ Role & Status & Actions

First Name Last Name: mail.com site Admin Active esi

5 v enris Showing 1t 1of 1 entres )

©cancel

Figurel106: ViewSiteg Edit Info ButtorRM
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. .
- =
= .
T e
.
- s

e

Figure1l07: ManageSite¢ Edit UseRM

From the Edit Site screen, update the information and click Save

Figure108 EditSiteRM
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Upon completion, gop-up displaysnformingthe sitesinformation has beerupdated
successfully

Success!

Figurel09 Siteupdated successfully!

16.2.2.5 Delete Site

Asite can be deleted by cking on the Delet&itebutton under Actionsolumnfor that site on
the ManageSitescreen A popup displayprompting confirmation from theAdmin

Confirmation

Are you sure you want to delete Site1 site?

Yes Cancel

Figurell(Q Delete sitePopUp

Upon confirmationa success pepp displaysnforming that thesite has been successfully
deleted

Success!

Site deleted successfully!

Figurelll Site deleted successfully!
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16.2.3 Jobs

The Manage Jobs section allows authorized users to mgoagecords. Records can be

filtered differeni f @ oF aSR 2y (KS dzaSNRa N fjédetdilsi SNE O y
Records can be sorted and searched by the details on thellidét Name, Job Number, Job ID,

Group, and Assigned To (Site).

@ SMARTR SE
Dashboard
Jobs O add job
Alljobs
View
Recent Faults List Filter by T a
Recent Alarms List
Job Narm Job J » 2 Acti
Reports
! ¢ " 12 , @/
Car Calls
Hall Calls o . -
scheduling
Parking

Figurell2 Manage JobRkM

16.2.3.1 Add Job

To add a nevjob, click on the Addobbutton. The Addlobscreenis displayed, prompting for
the newe 2 anfarénation.

Job Name
Job Number
Job ID

1
1
1
9 Assign To (Site)

Figurel13 Add JoERM
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When completecadding a new userlick on the Save buttoif.no information has been
entered in a required fielda value is required message is displayed for that field.

@ sMARTRISE choosetheme: # (I (@) smartrse admin

asnboar Add Job
Aljcbs + Addjob

@ Fillin the appropriate white spaces below, Essential information is mark with an asterisk
Job Infa

Job Name: *
Job Momber
Job 1D: .
Group: *

Assign To: 81720138 *

bobHome

-

Figurell4: Add Jolx;, Value is Required Message

Upon successful submissiampop-up displaysnforminga newjob has beeradded
successfully

Success!

Figurell5: Job created successfully! Pop
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Click the OK button. Thé&ew Job screen is displayed.

Figurell6: ViewJobRM

16.2.3.2 View Job

The View Job screen allows an authorized user to view details about the job.

There are two ways to view job information.

1 From the Manage Jobs screeClickView under the Actions column
1 After ajob has been added and the authorized user clicks OK from the Successful pop

up.

Figurell?: ViewJobg Created Job
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16.2.3.3 Edit Job

Job information can bapdatedwhenthere is a change to who @&ssgned to the job.

There are two ways to edit job information.

9 From the View Job screerClick Edit Info button
1 From the Manage Sites screeitClick Edit under the Actiore®lumn

Figure118 ViewJolx, Edit Info ButtorRM

Q) SMARTRISE

Filter by T

Job Name & Job Number « JobiD # Group

Generic job LM

Figure119 ManageJob ¢ Edit User
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From the Editlobscreen, update the information and click Save

Figurel20 EditJobRM

Upon completion, gop-up displaysnformingthe jobs informatiorhas beerupdated
successfully

Success!

Job updated successfully!

Figurel2l Jobupdated successfully!
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16.2.3.4 Delete Job

A job can be deleted by clicking on the Delete Job butitather the Actions column on the
Manage Jobs screeA popup displaygprompting confirmation from theAdmin

Confirmation

Are you sure you want to delete Generic Job job?

“ Cance‘

Figurel22 Delete Generic JdbopUp

Upon confirmationa success pepp displaysnforming that thejob has been successfully
deleted

Success!

lob deleted successfully!

Figure123: Job deletedPopUp
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16.2.4 User

Each user is enrolled into the system and assigned a role. Users are logged into the system to
execute granted tasks within the role that has been assigned to them. Users can be sorted by
clicking on the Filteby button. Columns can be filtered glectng either a Role and/or Status
from the drop-down list.

@ SMARTRISE cioase theme: @ () @ smanrseadmin
Dashboard u
sers © Add user
All Users
Rew Filter by T Q
. User Group Role Status
i v 1 I v Clear  Apply
Repo;
Car Calls
LK} Username « First Name & Last Name & User Group & AssignedTo & Role & Status § Actions
Hall Is ;s u
° wass Smartrise WA Admin Active LW |
9 User! t ast Name N/A Admin Active - |
Parking B
Testiw t Inactive o |
# Manage - ~
2 Test1111 t s Contractor Romy contractor Admin Inactive -
Te: stname astna Inactive Lo ]
Rom; omy R Site Inactive C ol
Users my om; phrem Romy's House NiA Active - |
3 Newu: A NiA Active Lo |
joryhk Dor Hok Lo |
doryf dor hok site TEST DF NiA Active Lo |

Figurel24 Manage UseRM
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16.2.4.1 Add User

To add a new user, click on the Add User button. The Addddseenis displayed, prompting
F2N) GKS ySg dzaSNNRa ol aA0 AYyF2N¥IFGAZ2Y

First Name

Last Name

Email Address

Contact Number

User Group

Contractor

Site

Statusq Whether Active or Inactive (checkmark corresponds to Active)

Username

Password; Must consist ofippercase, number, special characters, and length criteria

= =4 =4 8 -8 -4 -9 _9_9 -2

Figurel25 Add UseRM
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When completecadding a new userlick on the Save buttoif.no information has been
enteredin arequired field, a value is required message is displayed for that field.

Figurel26. AddUser¢ Value is Required Message

Upon successful submissiampop-up displaysnforminga new usehas beeradded
successfully

Figurel27. Usercreated successfully! Pap
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