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The Smartrise Data Acquisition Device (DAD) connects elevator 
controllers to the digital tools that keep buildings informed, 
maintenance teams responsive, and elevator systems perform-
ing at their best. Installed with every controller, the DAD 
captures operating data and makes it available across monitor-
ing platforms, mobile tools, cloud dashboards, and third-party 
integrations.

Compatibility All Smartrise C-Series Controllers

Interface RS-485 (TX+, TX−, RX+, RX−)

Power Input GN+, GN−, G24, REF

Indicators FLT (Fault), HB (Heartbeat), WIFI

Connectivity Wi-Fi enabled

Monitoring Machine Room, Lobby, Remote / Cloud

Integrations LiftNet, BACnet, braXos, custom workflows

Subscription No annual software subscription required

One Device. Complete Connectivity.



Phone: 469-678-8000

Address: 1235 N. Union Bower Rd
Irving, TX 75061

Website: SMARTRISE.USContact our Sales Department at sales@smartrise.us

Machine Room Monitoring

Monitoring Capabilities

The DAD gives owners, consultants, service providers, and 
building teams a single hardware foundation for modern 
elevator visibility. From the machine room to the lobby, 
from the mobile app to the cloud, and from Smartrise 
platforms to third-party systems, the DAD delivers the 
data connection that makes intelligent elevator monitor-
ing possible.

Live visibility into controller data, car status, faults, 
alarms, I/O, calls, parameters, and system activity 
directly from the machine room.

Lobby Monitoring
Controller data delivered to lobby-facing monitoring 
displays for clear, building-level elevator status 
visibility.

Remote Monitoring
Cloud-based access to operating data, events, faults, 
logs, traffic activity, and performance reports from 
anywhere — no annual subscription.

Predictive Maintenance
The data foundation for fault tracking, alerts, mainte-
nance dashboards, recurring-issue analysis, and proac-
tive service planning.

Smartrise AIR Mobile App
Mobile connectivity for authorized field personnel to 
interact with controllers, support updates, access 
parameters, and streamline on-site work.

Third-Party Integrations
Data connectivity for LiftNet, BACnet, braXos, and 
custom integration workflows for external platforms 
and building management systems.

Built for Connected Elevator Operations

Connect the controller. Unlock the data. Power the ecosystem.


