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C4 LOCAL
MONITORING

Smartrise’s C4 Local Monitoring uses the technology inside 
every Smartrise elevator controller to automatically collect 
detailed information about minute-to-minute operations, 
system events, faults, and operating statuses. More than 
just a passive database tool, C4 Local Monitoring can be 
easily configured to automatically contact your workstation 
whenever a problem arises.C4 Local Monitoring is a program that communicates with 

elevators and group dispatchers through Ethernet and TCP/
IP. The Server resides on the Local Area Network (LAN) with 
the elevator equipment. You can log on to the Server using any 

simple, precise format. 

to a database. C4 Monitoring Interface hardware provided by 

building via browser.

• 
analysis or other needs

• Real-time monitoring of elevator cars 
• Ability to activate, deactivate and control Car Call/Hall 

Call Security
• Dynamic security feature enabling rule configuration by day, 

hour, car, or floor.
• Ability to add or modify floor access codes for controlled access
• Replay panel enables review of car status before, during, 

and after fault or alarm events
• Intelligent parking management using configurable rules or 

historical data analysis
• Select inputs and outputs with real-time active/inactive 

status monitoring

• 
• 
• 
• 
• 

BENEFITS

• Hall Call Performance 
• Hall Call Analysis 
• 
• Hall Call Log 

• Car Call Log 
• Event Log 
• Percent In Service 
• Door Timings

• Car Use 
(shows total number of HCs & CCs)

• Faults & Alarms History

PRECONFIGURED REPORTS 
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providing a history of faults and repairs.

The Hall Call Analysis Report displays all hall calls placed and 

track the performance of your elevator systems and to monitor 


